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IN THE DARK SILENCE 
OF THE NIGHT 


Bell Telephone service isn’t a 9 to 5 service. 
It is one of the few services in the world that 
are always available to the public .. . twenty- 


four hours a day, Sundays and holidays. 
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SO ED RES DDE) 


* Revisorires? 


In the dark silence of the night there is one 
light forever burning—one voice that is never 
stilled. 


That light is the light of the Bell Telephone 
Exchange. That voice is the voice of your 
te lephone. Its very presence brings a feeling 
of security, whatever the need or the hour. 


Service in some countries shuts down with 
the end of the day. Bell System service keeps 
on going the whole twenty-four hours of the 
day and night, Sundays and _ holidays. 


It costs us more that way but we know that 
is the way vou'd like to have it. 


BELL TELEPHONE SYSTEM 
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PUT THIS IN YOUR PIPE. A taste for bagpipe music must be 
cultivated and the telephone operator, hearing notes from Kiloreg- 
gan, Scotland, and then the returning melodies (?) at the other 
end of the line in London, might well be the object of our sym- 
pathy. 

The occasion was a bagpipe lesson being conducted by long 
distance telephone. The student was to enter a bagpipe contest in 
London and, dissatisfied with his performance, he had called to ask 
the maestro for a demonstration. 

A “blow by blow” description followed with the student chiming 
in every now and then to hold up his end. Believe it or not. the 
student wound up winning the contest. About the operator, we 
have our doubts. 


HAIL TO THE CHIEF. “I'm a fire chief.” 


Miss Alma Ehlers, Goshen, N. Y., telephone operator. She has a 


is no idle boast for 


fireman’s hat and badge to prove it. 


While on duty one night, a light signal from the line to a local 
hotel came through on her switchboard at 2:15 a.m. There was 
no response to her “Number, please.” Another signal appeared 
from the public telephone in the hotel and this line also was 


“dead” at the other end. 

She summoned police who found smoke pouring from the hotel 
windows and flames crackling in the restaurant on the first floor. 
Score: Ten guests and a hotel building were saved because of the 


quick-witted deductions of an alert operator. 


SEVEN MONTHS IN A PHONE BOOTH. 
you'll think. 


old telephone company is the villain of this story. 


That's familiar. 
Victims of a housing shortage. Wrong. The mean 


In an amusing little booklet of that name, Digby and Oliver. 
New York City advertising agency. tell the troubles they encoun- 
tered when they decided to become big executives. They got new 
desks, stationery and a swanky locale—but not a single telephone. 

So they moved into a telephone booth (figuratively, that is) 
and stayed there seven months. They weren't exactly built to 
conform to that architecture and one of the fellows got his legs 
twisted up around his neck when he tried to call Toronto. Another. 
an expectant father, practically lived in the booth as he besieged 
his wife with calls. 

Troubles? Well, rather. Getting a prospect right down to the 
selling point and then hearing the voice with a smile saying. 
“Deposit another 20 cents, please.” Or having an important call 
cut to three minutes. And a_ suspicious police commissioner 
wondering about the little scraps of paper and chewed-off pencils 
all around. 

But all’s well now, they say. The telephone company has at 
last taken them into the brotherhood, and you're all invited to 
attend the unveiling. 


WHAT ARE YOU DOING TONIGHT? It’s not all just friend- 
“Miss Alice.” 


operator is affectionately called, can testify to that. With nothing 


ship in Friendship, Tenn. as the local telephone 
more to go on than her yoice romantic young fellows frequently 
try to date her. 

“Miss Alice” tries to discourage those telephone mashers and 
there’s a reason, It’s not that she is bad looking but she’s 75-year 


old Mrs. J. A. Robertson. 
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FCC approves order giving conditions under which recorders 


may be used in connection with telephone conversations. . . . 


Rhode Island Legislature passes law to hold up Bell company 


rate increases. . . . All utilities watching court appeal on Two 


Rivers (Wis.) rate case. 


HE FCC has finally approved an 
order which sets forth the condi 
tions under which recording instru- 
ments may be used in connection with 
telephone conversations. Although this 
rder is, for legal reasons, confined to 
telephone conversations in “interstate 


commerce,” it is likely, as a practical 


matter, to set the the use 


f 


pattern fo 


recording devices o1 


telephone lines 


generally. 


There is not anything entirely new 
the latest order of the FCC which 
yoes into effect Jan. 15, 1948. It simply 
alis down more definitely the genera 
terms of the proposed order issued it 
this case over a year ago, as qualified 
such technical information as_ the 


commission gained from the public en- 


gineering conference held on Apr. 29, 
1947, and subsequent informal con- 
lerences 

Barring the bare possibility that a 
court appeal may further change the 


situation, order of the FCC 
vould seem to clear up the problem of 
he telephone and for 


the final ordet 


this latest 
recorder once 
al. Here is the gist of 
(dated Nov. 26, 1947): 

(1) The 


devices j} 


use of approved recording 


connection with interstate 


Tele ° ° > 
telephone communication 1s 


now per- 

) ih} ° 
missible, subject to terms and condi- 
thon ; : > & 
“Ons specified by the FCC. 

iro ‘ 

(<) Telephone companies may not, 
therefa, . . ° 
therefor: continue to refuse service 


in connection with such approved re- 


cording 


1948, 


evices on after Jan. 15, 


accordingly 


and 
and must 
and Calice} 


“rescind 
any tariff regulation which 
ve the effect of the 


| devices.” 


vould barring 
se of suc 
(5) J 


use of any recording device 
Which Que 


meet the conditions 
by the FCC is not approved, 
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S not 
Preseribe 


and the telephone companies may con- 


tinue to refuse Service wn 


with the use of 


connection 


, . ; 
anu such unauthorized 
i¢ cording de Prices 


(4) An 


which 


“approved” recording device 
the 


is one following chat 


nas 


acteristics: 


(a) It must be a 
warning all 
conversation 
being 

(b) 
corde} Is 
tele phone 
it must be so 


device capable of 
parties to the telephone 
that the conversation is 
recorded, 

Regardless of 
physically 


lines o1 


whether such re- 
connected to the 
otherwise operated, 


constructed that it cat 


be switched on or off at the will of the 
telephone subscriber using the device. 

(c) Adequate notice that the tele 
phone conversation is being recorded is 
to be provided in the following man- 
ner: It will be in the form of an 
automatic tone signal, pitched highe1 
than the ordinary “busy” signal (1,400 


cycles a second) 
second and 
seconds. 


(d) In 


lasting one-fifth of a 
repeated every 12 to 15 


the case of a telephone re 
corder physically attached to the tele 
phone line, such physical equipment 
necessary to make such physical con- 
nection shall be provided, installed, and 
maintained by the telephone company. 


(5) Telephone companies which are 


subject to the Communications Act 
(that is, subject to the FCC) must 
file new tariff regulations with the 


FCC providing for the use of approved 
recording devices as noted above. 

(6) Telephone companies subject to 
the Communications Act (that 
ject to the FCC) required to 
“undertake an appropriate publicity 
program” to inform telephone 
the the 
phone recording device. 

That 
Regarding 
little 
“order” 


is, sub 


are 


users 


about use of approved tele- 


the situation. 
(No. 6), it 
commission 


about sums up 
the last 
unusual 


item 
is a for a 


to incorporate such a general- 


ized directive as “undertaking a pub- 
licity program.” But it will be remem 
bered that this case has developed into 
a more or less cooperative proposition; 
the 


have doubtless been 


and major telephone companies 


in detail 
as to what is expected in the way of 


informed 


a publicity program. 

The commission’s order did take note 
of the fact that both the Bell System 
the United States 


Telephone Association had raised some 


and Independent 


objections to an 
the 


earlier requirement 
FCC “to full- 
in telephone directo 


proposed Dy insert 


page statements 


ries and to make available a_ special 


telephone number which reproduces the 
This 


particularly, on 


tone warning sound.” proposal 


the 
burden- 


objected to, 
that it 


some to small telephone companies 


Was 


grounds might prove 


Probably as a result of these well 
orde} 
the 


tele- 


considered objections the final 
of the 


telephone 


commission leaves it up to 
“to 


generally of the 


company inform 


phone users use of 


telephone recording devices and of the 


import of the warning signal.” bh 


other words, if the telephone compa- 
nies (subject to the Communications 
Act) put into effect a publicity pro- 
gram that would meet such a require 


ment, the FCC would regard the spirit 
the letter of the 
being fulfilled. 

One othe) 


facturers of 


as well as order as 


proposal raised by manu 
recording devices did 
This the pro- 


posal that telephone recorders without 


not 


make out so well. was 


the warning device should be author- 
ized temporarily. This request was 
denied by the commission. 

The FCC repeated the language 
used in an earlier report on this case, 
issued Mar. 24, 1947. The FCC said: 

“The commission is of the opinion 


that the use of the telephone recording 
devices should be permitted in connec- 
tion with interstate and foreign mes- 
sage toll telephone service. These de- 
vices have been clearly shown ... as 
having a useful and legitimate place 
in the conduct of governmental and 
private business. The commission is, 
however, keenly appreciative of the 
importance and desirability of privacy 
in telephone conversations. Such con- 
versations should be free from any 
listening-in by others that is not done 























with the knowledge and authorization 
of the parties to the call. . . . Accord- 
ingly, the commission is firmly of the 
opinion that the use of telephone re- 
cording devices should be permitted 
only when measures are in effect to 
assure notification to the parties that 
their conversation is being recorded.” 


One example of the difficulty which 
the telephone industry is experiencing 
in obtaining higher rates was recently 
noted in a sensational development in 


the nation’s smallest state, Rhode 
Island. There, the effort of the New 
England Telephone & Telegraph Co. 


to obtain rate relief became so en- 
snared in local politics that Democratic 
Governor John O. Pastore called a 
special session of the legislature to 
keep a telephone rate increase from 
going into effect. 

Under the regulatory procedure, 
which Rhode Island and most other 
states have followed for a number of 
years, rate increases are filed by utili- 
ties proposing to put them into effect. 
If, during a statutory period no evi- 
dence is forthcoming to warrant the 
denial of such an increase, such rates 
become effective as of a specified date. 
In the case of the Rhode Island situa- 
tion, the rate increase would have be- 
come effective Dec. 3. The governor 
called the legislature into special ses- 
sion to prevent this. Company officials 
said it was something like changing 
the rules in the middle of the game. 
But the Democratic majority prevailed 
in the legislature after a battle and 
some compromising. 

The general assembly (which is the 
name of the Rhode Island Legislature) 
passed and the governor signed into 
law on Nov. 27 a compromise measure 
under which rate increases sought by 
the New England Telephone & Tele- 
graph Co. will become effective Apr. 2, 
1948, unless the public utility adminis- 
trator, in the meantime, approves the 
company’s schedule or decrees 
rates. 

As the tired legislators trooped 
homeward in the pre-dawn hours of 
Thanksgiving, battle lines were already 
drawn for a new fight on the issue 
at the coming regular session of the 
assembly in January. 


lower 


The governor’s bill was amended by 
the GOP state senate to add the Apr. 
2 deadline for delaying application of 
the new rates, which otherwise would 
automatically have gone into effect on 


Dec. 3. It passed in its amended form 
only after Republican senators had 
indulged in a red-hot caucus battle 


that lasted for hours over amending 
the bill at all. 


Two amendments offered by Demo- 
cratic leader Raymond A. McCabe were 
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FCC Asks About Notice to 
Telephone Extension Users 
In a letter of Nov. 28 addressed 


to Clyde Bailey, executive vice 
president, United States  Inde- 
pendent Telephone Association, 


the Federal Communications Com- 
mission asked that it be furnished 
by Jan. 15, 1948, with 
“setting forth the measures 
which the Independent telephone 


a_ state- 
ment 


companies which are members of 


your association now have in 


effect, or intend to put into 


effect, to assure that any facilities 
or devices which they make avail- 
able will not be used for listening 
in on 


telephone conversations 


except with notification to all 


parties to the telephone conversa- 


ae 


A similar letter was sent to the 
AT&T. 


request 


It is understood that this 
may have reference to 
tele- 
phone service as well as recording 


extension and _ party line 


devices. 











tabled on identical 20 to 12 roll call 
votes. The first amendment by McCabe 
would have restored the measure to the 
form in which it was offered for Gov- 
ernor Pastore, holding off application 
of the rates until the state had 
concluded its investigation, with no 
time limit imposed. 

The second amendment would have 
provided that in the event of an appeal 
from the public utility administrator’s 
order, the rates ordered by the ad- 
ministrator would be in effect until the 
appeal had been decided by the utility 
appeal board. 


new 


Governor Pastore was reported to be 
much concerned over failure of the 
senate to pass McCabe’s second amend- 
ment. The governor was reported as 
feeling that should the administrator 
file a decision in February or March, 
and should the telephone company ap- 
peal, there would be a legal tangle as 
to which rates would then apply—the 
present rates, the rates sought by the 
company, or the rates awarded by the 
administrator. Many lawyer-legislators 
are known to feel that under such cir- 
cumstances the rates sought by 
the telephone company would become 
applicable, pending the outcome of the 
appeal. 


new 


The corporate relationship between 
Bell operating companies and_ the 
AT&T seems to be getting a good bit 
of attention in several of these state 


commission proceedings dealing with 
Bell System petitions for rate in- 
creases. In New Jersey, where the 


New Jersey Bell Telephone Co. recently 
won a_ state-wide rate increase of 
$10,515,000 (or about $5,637,000 less 
than the company had asked for) the 
commission’s staff had made quite an 
investigation of the subject. 

But in a recent proceeding before 
the Georgia commission, Independent 
telephone companies will be interested 
to learn of the forthright line of testi- 
mony taken by an official of the South- 
ern Bell Telephone & Telegraph Co. 
This official stated flatly that Southern 
Bell’s operations in the state of Georgia 
at present rates “would result in re- 
ceivership” if Southern Bell were an 
Independent instead of a Bell System 
company. In other words, if Southen 


Bell were dependent wholly upon its 


own resources and the Bell System 
advantages withdrawn, the company 
would run into operating deficits at 


more than a million a year in Georgia. 
There is food for thought here fo 
both Bell and Independent companies. 

Superficially, this would seem to em- 
phasize the difficult time any telephone 
company has operating as an_ Inde- 
pendent. But on second thought, it will 
that the Bell 
tages represent simply the accumula- 
tion of benefits of a system centralized 
on a nationwide scale. 
to absorb 
factory temporarily 
strength derived from operations else- 


be seen System advan- 


Thus it is able 
difficulties in an_ unsatis- 
area because of 
where. 

But the plain fact remains that if 
every Bell System company had noth- 
ing else but local situations as difficult 
affiliation with the Bell 
ystem as a whole would no longer be 
n advantage at all, it would be an 
accumulation of difficulties. The real 
lesson for state commissions to ponder 
is equity for any telephone compan) 
faced with operating difficulties in the 
present-day inflationary period. This, 
regardless of whether it is affiliated 
with the Bell System or not. There is 
a short limit to all corporate resources, 
if the corporate enterprise is caught 
between the two 
creasing operating 
flexible rate structure. 


as Georgia, 


S 
a 


grindstones of in 


costs and an Il 


Thanks to the publicity which has 
been given to the controversial deci- 
of the Wisconsin 
the so-called “Two Rivers Case,” 4 fail 
number of strong utility interests 4" 
following closely the important court 
appeal now pending in the Dane County 
Cireuit Court. This department an? 
other news stories in TELEPHONY have 
played perhaps the major part | 
bringing this important matter to the 
prompt attention of regulator) author- 


sion commission !! 


(Please turn to page °~) 
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T HAS been said: “A minister and 
a safety man have a lot in common: 
Many people agree that they are 
right, but so few follow their advice.” 


The accompanying pictured capaci- 
tance bridge is suitable for measure- 
ment of capacitance in multi-electrode 
systems. This instrument, particularly 
useful in measuring interelectrode 
capacities in vacuum tubes, provides a 
range of 0 to 100 micromicrofarads 
through the use of five multipliers and 
measurement at 465 ke. 





Direct capacitance accuracy of 1 per 
cent and direct conductance accuracy 
of 10 per cent are provided when cali- 
brated with standards of commensurate 
accuracy. 


In an item published on this page 
in the Oct. 4 issue, we requested infor- 
mation as to whether alternating cur- 
rent could cause electrolysis trouble on 
underground telephone cable. Lieut. 
Col. Wm. M. Thames, Signal Corps, 
invites our attention to the following 
facts in this connection: 

Contrary to general opinion, alter- 
nating currents may and undoubtedly 
do cause corrosion. The observation of 
a large power company indicates it is 
probable that 18 volts AC or more will 


Cause corrosion and that a 14-volt 
limit may be a safe margin to main- 
tain. 

While it may be true that straight 
AC Sin 


, wave currents may cause but 
little action due probably to rapid re- 
versals, soil chemicals and grounded 
structures of different metals have 
different rectifying effects and may 


DECEMBER 6, 1947 


produce pulsating DC or even varying 
currents of a continuous polarity with 
resulting corrosion action. Under these 
conditions, the adoption of AC ground- 
ing network systems no doubt will in- 
crease corrosion hazards. 

H. C. Starkweather, communications 
engineer for Headquarters Second 
Army, also informs us that several 
years ago he had an experience in 
Panama that clearly indicated trouble 
was caused by alternating current. In 
this case, electrolysis was causing 
cable damage and direct current was 
not used in the area affected. Arrange- 
ments were made so that the main 
switch would be opened at all power 
plants for one minute at 12 noon on 
a certain day. Volt and ammeters 
were connected to the affected cables, 
which indicated high voltages 
heavy current flow. When the 
switches were opened at the power 
plants, these meters all dropped to 
zero, Which furnished conclusive proof 
that alternating current was respon- 
sible for these electrolysis troubles. 


and 
main 


New tools coming into general use 
reduce labor costs and save consider- 
able on various construction jobs. The 
“Scoopmobile,” pictured here proves a 
real labor saver on underground con- 





duit jobs. The steering is accomplished 
by the single wheel in the rear which 
makes the vehicle highly maneuverable. 
The large scoop in front can be used 


RAY BLAIN 
TECHNICAL 
EDITOR 





for hauling concrete, dirt or backfilling 
the trench. 


The accompanying photograph indi- 
cates the resourcefulness of one tele- 
phone company in the use of available 


material to reduce held orders. Two 





cables are spun to the existing messen- 
ger and a third small cable is supended 
from temporary hangers waiting to be 
lashed in place. 


We frequently hear rumors of at- 
tempts to design for outside use tele- 
phone cables which have a covering of 
plastic in lieu of lead. This arrange- 
ment appears highly probable if some 
method of shielding were used. It 
would seem that a metallic wrap sim- 
ilar to that used on BX cable may be 
the answer. This metallic tape not only 
will provide a shield, but additional 
mechanical protection will be afforded 
as well. 


A new hearing aid housed in a plas- 
tic case only two inches in length is 
said to amplify the faintest sound so 
that telephone conversations or radio 
programs can be heard by the hard of 
hearing. This attachment, which is 
connected to present hearing aids, is 
equipped with a suction cap for use in 
attaching to the telephone or radio set. 

In telephoning, the hard of hearing 
previously have been forced either to 
use amplifying systems installed by 
the telephone company or to place the 
receiver directly on the transmitter of 


the hearing aid. It is said this new 
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device will permit the hard of hearing 


to call from any telephone without 
special equipment. 
eee 
Life magazine recently carried a 


story about the candid microphone, a 
device with which radio producer Allen 
Funt records the unguarded remarks of 
his fellow citizens, then replays them 
on a national radio hookup. (Candid 
Microphone: Monday nights at 9:00 
EST on the American Broadcasting 
Co.) 

To get material, Mr. Funt conceals 
a microphone in his clothes, opens a 
conversation with some passer-by. The 





Q. When dry cells are used to supply 
eurrent for the operator’s telephone set 


on a magneto switchboard, how many 


dry cells are used? 


A. Generally, four dry cells are re- 
quired for each operator’s transmitter 


circuit. 
pairs in series multiple. 


a three-volt battery of about 


other. Chemical action between 


due to close proximity, thus is avoided. 


oe e ow 
Q. Would it be possible to install 
two station protectors on each tele- 


phone and arrange them to switch the 


line to the reserve protector when light- 


ning hits the first one? This arrange- 
ment would reduce trouble trips by 
half. 

A. An arrangement is available to 


switch in a new fuse automatically on 
a power line when one blows, but we 


this 
used on 


information of 
having been 
We do, 


have no 
ever 
plant. however, believe 
it will be perfected. 


work mechanism could be 


reserve protector. 


Q. What is the theory of the vacuum 


tube voltmeter? 


A. In circuits where the amount of 


current drain must be held 


used. In radio circuits, where the 
power is so small that the use of the 
ordinary meter would unbalance the 


circuit, the measurement would not in- 


dicate the true operating conditions. 
In the 
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vacuum tube 


microphone is connected to 


transcription of everything 


tion on 


These cells are connected, two 
This provides 
double 
the capacity and life of only two cells. 
It is always a good plan to place the 
dry cells so that they do not touch each 


cells, 


system 
telephone 
that 
the idea has merit and that some day 
Perhaps a clock- 
placed in 
operation, by the lightning discharge 
fusing a link, to switch the line to the 


at an ab- 
solute minimum, this type voltmeter is 


voltmeter, a 


a hidden 
makes a 
said. Mr. 
Funt may try to pick up a girl, offer a 


recording machine’ which 


man $25 to shave off his mustache, or 
solicit funds to buy igloos for Eski- 
mos. 


Sometimes, also, he plants a 


microphone in a promising place, like 
a beauty parlor, or the waiting room 
of a 
explains that it 
asks permission 


ward. Afterward he 
was all a joke and 
to put the conversa- 
mar. it i that 


maternity 


the 
hardly anyone refuses. 


reported 


At best, however, this is a new and 


deeper invasion of our privacy. 





N’S QUIZ © 


tube is connection 
meter. The 


amplifier, 


used in 
type 


vacuum 
with a moving coil 
acts aS an 
small 


vacuum tube 


drawing a very amount of cur- 
rent the 


this current a 


from circuit and increasing 


sufficient amount to 
For this reason, the 
volt- 


sensitive as the 


actuate the meter. 


meter used in the vacuum tube 


meter need not be as 
ordinary meter and can, therefore, be 
more ruggedly constructed. 

eee 


. We have a storage battery of the 
sealed glass jar type that has been in 
service for about three years. Recently 


several of the rubber cell covers have 
warped, causing the sealing compound 
between them and the glass jar to crack. 
Will this action affect the operation of 
the cells 


action be taken? 


and should any corrective 

A. We are of the opinion that this 
condition is caused by a growing action 
plates lifts the 
We doubt that this action will 


prove detrimental, but in order to play 


on the which cover 


slightly. 


safe we suggest that you consult the 
manufacturer of the battery. 
The cracks in the compound can 


probably be closed by the application 
of a hot soldering iron. 
ee @«e 

Q. What is 


ringing and how is it used? 


meant by “machine 


A. The term “machine ringing” in- 
dicates that after ringing is started, it 
continues automatically until the cus- 
tomer answers or the call is abandoned. 
This type of ringing is utilized in dial 
central offices and may be used _ in 
manual offices. 
offices, the 


In manual ringing is 


started by the operator depressing a 


special key or plugging into a jack. 
To dial offices, the ringing is started 
when the connection is established. 





©. What tests may be made to de. 
termine earth resistivity ? 

A. An approximate estimate of 
earth resistivity may be obtained hy, 
driving two five-foot ground rods five 
feet apart, and then 
resistance between the 
a Wheatstone Bridge or equivalent 
testing instrument. The average of two 
readings obtained by 
leads to the test set 
The resistance in 
rods, nearly equals the earth’s resistiy- 
ity in meter ohms at the 
Low resistivity may be considered 
to 100 
300 meter ohms, and high, 1,000 mete 


measuring the 


two rods with 


reversing the 
should be used. 
ohms between th 


Spot tested 


meter ohms, medium, around 


ohms, and up. 


Q. What per cent of antimony ordi. 


narily is used in lead sheath for tele. 
phone cable? 

A. Usually about 1 pet 
timony is this 


manufacturer specifies that the amount 


cent of al 


used for purpose. On 


of antimony by weight in 


any Sample 


of sheath shall be not less than nine 
tenths (0.9) per cent nor more tha 
1.10 per cent. 


Q. When 


cable 


nitrogen gas is used for 


testing. is there any danger ol 


4 


causing injury to workmen? 


A. This gas is neither explosive 
poisonous; however, certain precauti 
its uSé Whe 


must be observed it 


nitrogen gas escapes in a manhole, 
1S possible fon enough of it to accun 
late in a manhole to reduce the oxyge 


content of the air considerably. Sho 
this occur, the oxygen may be reduc 
may not be suf 


If this 


to a point where it 


cient for proper respiration 


condition is suspected, the manhotl 


should be 


the 


well ventilated before 


entrance of workmen. 


. Is it considered necessary to re 


move a 1,000-ohm ringer bridge from 
a line during the conversation period 
to improve transmission ? 

A. The 
ringer to 


impedance of a_ 1,000-oh! 


average voice currents 
30,000 


presence of this bridge across the 


approximately ohms, and th 


line 


during normal conversations does no 


cause appreciable transmission losses 
ee ¢ @ 


and fre: 


veneralol 


Q. What is the voltage 
of the 


. % 
as used in magneto telephones: 


quency average hand 


A. These values differ considera!) 
with different types of equipment. 0M" 
type of hand generator in general us 
develops a voltage of about 85 to 
at a frequency of 17 to 20 cycles whe! 


turned at normal speed. 
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N interesting article appeared in 
Reade rs’ Dige st 


subject that will soon be a gen- 


recently on a 


conversation—the _ so- 


cold.” 


eral topie of 


called ““common 


“Sneezes and sniffles” will be making 
their usual appearance within a short 
time and chief operators have the 


absenteeism which is preva- 


the 


proble m of 


ent during winter months. 


It as interesting to note that the 
iuthor of the article, who can speak 
with authority, frankly admitted, 
‘There is no known cure for the _ so- 
alled common cold.” He did give some 
excellent advice on how to proceed in 
cast are afflicted with a cold, but 

id not inelude the e istomary nose- 
spra g, pill taking, gargling, greas 

g, and what not. The most potent 
emet recommended WAS "see 


suffering with a cold, 


An operator, 


ca ead expose the entire operating 
force with the same affliction. There- 
re, 1 istice to herself as well as 
€ co-workers, she should remain at 
me and take that well-recommended 
est 
A fe simple things were recom- 


mended as a precaution against taking 


cold, such as avoiding drafts and 
eepl the feet dry. 

A friend, taking a routine check-up 
said, “Doctor, I wish you would pre 
scribe omething for my cold. It 
naking me feel wretched,” to which 
er doct replied, “I wish there were 


something I could recommend but, as 


science has found no cure 


tor the ¢ 
Man) 


siderate 


ommon cold.” 

people are careless and incon- 
of others when they are suf- 
fering ith a cold, “sneezing down my 


Neck is a friend remarked when 


speaking of someone who did that very 


thing 


We can all indulge in a good rest 


eCASI y and if this will cure a 
lisa, 1} ° 
“usagrecadle cold, surely the remedy is 
vort} 


y. “Lie in bed with just « 


cold w I have so much work to do 
at the ice?” Yes, I have made that 
Statem« too, but I also have learned 
rom experience that this is the best 


Procedu i. 


for my own welfare and fo 
the Sake o 


f others. 
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The author of the article in Readers’ 
Digest brought out another interesting 
point when he stated that taking cer- 
remedies results 
the cold bette 
that he decides to re- 
When he 
relapse and then 
difficult 


cold frequently 


sufferer feel 


tain 
in making 
the 
turn to 


with result 


wot k. does SO, how 
often 


he is really in for a 


ever, he has a 
time. 
Of course, the best 
the 


from 


procedure Is to 


obtain proper amount of rest, re 


and 


This 


frain worry, eat properly 


take a normal amount of exercise 


course of procedure will give “Miste: 
Cold” a rough time of it and he will 
probably get discouraged and take off 
to more fertile fields. 


zealous it 


drafts 


Chief operators should be 
efforts to 
their 


thei avoid 


maintain operating and 


healthful 


rooms 
rest rooms ata 
It is not 


perature 


temperature 
possible to maintain a tem 
that is satisfactory to 


every 


one, as chief operators know from ex 
perience. That is true in the 
but a healthful 
the objective. Everyone will be bene 
fited if 


tained, 


temperature should be 


such a temperature is 


although this may not be a 


eacn 


perfectly comfortable situation fo 


individual. 
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and to 


home, too, 


matin- 


By Marty Links 














“You'd better limit your call t 
her might wont the phone, | think 


MAYME WORKMAN A 
TRAFFIC 
EDITOR ; 
‘ : : 


Traffic Questions 


(1) Should an operator be permitted 
to talk from the switchboard when she 
she is not 


has a personal, that is, if 


too busy? 


(2) How should ealls be timed if 
you do not have a timing device? 

(3) If you know the called party is 
not at home, is it all right to tell the 


calling operator so? 


(4) Should preference be given to 
recording signals, that is, if a line sig 
nal comes in first, should it be an- 


swered ahead of the recording signa 


which appears later? 


(5) Should we try to hold the cus- 
tomer on the line on every call? 
{yswers to these trafhe question 


appear on page io. 


VV 


NW Bell Begins Work on 
West Des Moines Dial System 


Dial 


stalled in 


telephone will be in- 
West 
September, 1948, according to John H. 
Wilson, Northwestern Bell 
Co. district 
work is under way on the $350,000 im- 


service 


Des Moines, Iowa, by 


Telephone 


manager. Preliminary 


provement plan. 


The project, when completed, will 


eliminate the 5-cent tol! charge fo. 
calls between West Des Moines and 
Des Moines. Rates for the new system 
will be the same as those in Des 


Moines. 


Company officials said the dial sys- 


tem would speed up the Des Moines 
West Des Moines calls, which account 
for one-third of the West Des Moines 
traffic. 

At present, there are 1,575. tele- 


phones in West Des Moines and about 
69,600 in Des Moines. 


Eventually the new dial system will 
extend to rural areas adjacent to West 
Des Moines, part of which now are 
served on the Des Moines dial system, 


Mr. Wilson said. 

This project Fort Des 
Moines as the only Des Moines area 
with nondial telephones. 


will leave 
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MISSOURI ASSOCIATION 


By R. C. RENO 


OVERNOR Phil M. Donnelly of 

Missouri opened the annual eon- 

vention of the Missouri Tele- 
phone Association with a tribute to the 
association’s secretary-treasurer, R. W. 
Hedrick, who has just completed his 
25th year in that position, and in be- 
half of the association, Governor Don- 
nelly presented Mr. Hedrick with an 
engraved silver plaque which expressed 
the appreciation of the association for 
his long service as its executive officer. 

The convention was held Nov. 17 
and 18 in Jefferson City. 

Governor Donnelly and Mr. Hedrick 
are friends of long standing and the 
governor commended the Missouri as- 
sociation secretary for his 25 years of 
service to the association, and for his 
interest and leadership in civic affairs 
over the years. 

In addition to the plaque, the asso- 
ciation presented Mr. Hedrick with two 
lounge chairs for his home. 

The 


association also 


recognized the 





long and efficient service of Katherine 
Bauer, Mr. Hedrick’s secretary, when 
President C. W. Boutin, Cape Girar- 
deau, presented her with 
ernment savings bonds at the opening 
of the convention. 


Boutin 
sessions of the convention. 


several gov- 


President presided over all 


In the absence of Oscar Burton, 
Tyler, president of the United 
States Independent Telephone Associa 
Foster B. McHenry, Jefferson 
City, a of the USITA, ad- 
dressed the convention. He 
the importance of the 


Tex., 


tion, 
director 


stressed 


national association to the Independent 
industry, and emphasized the need foi 
the cooperation of 
with the USITA. 
He reviewed the work carried on by 
the USITA executive headquarters in 
Washington in filling the requests for 
information by member companies, in 
representing the industry in matters 
pertaining to legislation, and the work 


state associations 


work of the 


carried on by various USITA con- 


mittees. 

“Take the customer out of the pic- 
ture have a telephone 
company,” Dr. A. C. Magill, Cape 
Girardeau, head of the department of 
chemistry, Southeast State 
College, declared in an address on the 


and you won’t 


Missouri 


importance of maintaining good public 
relations, entitled, “You and Me.” 
Speaking as a telephone subscriber 
representing the public as a whole- 
Dr. Magill stated that the 
expects at three 


public 
least things fron 
a telephone company: (1) Courteous 
treatment; (2) no over-selling; (3) 


sane and sensible advertising by the 


telephone based on 
efforts to 


phone service. 


company, Sincere 


improve and expand tele- 
that 
advertising that 


He recommended 
companies 
would 


telephone 
consider 
sell the 


well as 


public to employes as 


selling the 
employes to the 


company and its 
for, he 


sald, 


public, 





— ‘. ‘ K 
LEFT PHOTO: Missouri's governor, PHIL M. DONNELLY (right), in behalf of the Missouri association, presenting silver plaque to R. Ww. HEDRIC 
(left), commemorating the latter's 25 years of service as the association's secretary-treasurer, 


looking on. 


with the association's president, al 
RIGHT PHOTO: The association also honored KATHERINE BAUER, Mr. Hedrick's secretary, when Mr. Boutin presented her sever 


c. Ww. BOUTIN 


government bonds in recognition of her long service to the organization. 
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TELEPHONY's photographer, 


good public relations starts at home— 
with the employes. Emphasizing this 
point he stated that every employe of 
the telephone company is a public re- 
lations representative, including those 
in top management and janitors alike. 

Summarizing his address, Dr. Magill 
made the following observations con- 
cerning public relations: 

(1) Flooding the public with pub- 
licity will not make up for poor public 
relations. 

(2) Widespread publicity may lead 
to poor public relations, if an effort is 
not made to bring out the 
of a company’s operations 
the good points. 


bad points 
as well as 


~~ 


ELVIN DURR, Clinton, 


Mo., district manager, 
sessions of the recent Missouri convention. 


(3) Good public relations “must be- 
gin at home,” that is, 
relations. 


good employe 
(4) Public relations is nothing more 
than applying the Golden Rule to the 
public. 
(5) Maintaining good public 
tions is a way of life of a business 


rela- 


not a job for any single person but for 
all employes. 

(6) For a company to good 
public relations, management must be 
able to take criticism and be ready to 
admit faults and correct them. 

(7) What a company 
public must be in line 


does. 


have 


the 
what it 


Says to 


with 





Members of the executive committee of the Missouri association. Left to right, W. E. NAYLOR, 


Xansas City, Kan.; 
ROBERTS, Gallatin; 
GOTTRY, Columbia. 


J. R. CARTER, Perry; F. M. BROWNE, Kansas City, Kan., president; J. M. 
B. B. SPROUL, Kansas City; R. W. HEDRICK, secretary-treasurer, and C. W. 
FOSTER B. McHENRY, Jefferson City; G. A. HEARNE, Worransburg, and 


CARL L. SPAID, Kansas City, were not present when photo was taken. 
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of Missouri, “‘snapped'' these groups between 


(8) Management must be continu- 


ally moral and 


civic obligations to the community it 


aware of its social, 


serves. 
(9) Good 
ploye 


like 
made up of 
things as well as big things. 


relations, em- 


little 


public 
morale, is 
“Telephone Management Present 
Future” the subject of an 
tay Smith, editor of Tele- 
His 


directed primarily to small companies 


and was 
address by 
phone Engineer. remarks were 
and he warned that if those companies 
were not in business to make a profit, 
they really were not in business at all, 
because it is impossible to keep any 


business in a sound condition without 
profits. 

He stated that the revenues of many 
small telephone are just 
enough to pay those who run them a 
living wage and sometimes a poor one 
at that, which that there are 
little or no funds to maintain and im- 


prove its properties. He 


companies 


means 


recommended 
that companies needing additional rev- 
enues proceed immediately with read- 
justing their rates in order that they 
might be put on a sound basis. 
Stating that, during the war, more 
persons were killed by accidents than 
on battlefields, Henry Altepeter, dis- 
trict plant superintendent, Southwest- 
ern Bell Telephone Co., emphasized the 
need for telephone employes to apply 
safety first practices in their work. 
(Please turn to 


page 20) 

















The story of the City of Gold is a fairy-tale which 
has come to life. Only a huddle of shanties and 
hutments almost lost in the vastness of the veldt 
some sixty years ago, it is to-day a huge city of 
gleaming skyscrapers and wide thoroughfares. 
Since gold was discovered in Witwatersrand in 
1886 more than fifteen hundred million pounds’ worth of that coveted metal has been 
taken from the ‘‘Ridge of White Waters.” There is an equal amount, the experts say, 
still there for future removal. Situated nearly six thousand feet above sea level, 
Johannesburg’s population of half-a-million is housed in fine blocks of flats and in 


pleasant residential suburbs. For their education an impressive university has been 
built, whilst religious belief has found expression in the erection of a magnificent 
Cathedral. The City which now bears the name of Johannes 

Rissik, a Surveyor-General of the Transvaal, has made 

almost incredible progress since the days when it was just 

‘“*Ferreira’s Camp.” 
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MR. 

Girardeau, and FOSTER B. McHENRY, Jefferson 

City, ‘‘caught’’ by TELEPHONY's photographer 
at the close of the Missouri convention. 


and MRS. C. W. BOUTIN (left), Cape 


He said that in 1910, agriculture was 
the safest industry in which to work 
and the telephone industry was rated 
the fourth safest. In 1946, the tele- 
phone industry had replaced agricul- 
ture as the safest business while the 
latter had dropped to fourth place. 
The reason for this change, he stated, 
is that over the years the telephone 
industry has increased employes’ safety 
training programs with the increased 
use of mechanical equipment, while the 
farmers neglected this important ac- 
tivity. ‘Telephone companies must con- 
tinue to stress accident prevention and 
safety programs for their employes 
and management must take the initia- 
tive,” Mr. Altepeter stated. 

In a safety program, supervisors and 
the individual employe must be sold on 
the need for accident prevention and 
it is important for them to report all 
accidents so that the causes can be 
studied in order that repetition of 
accidents can be eliminated, Mr. Alte- 
peter said. 

The last of the convention 
on the morning of Nov. 18 was devoted 
to the report of Secretary Hedrick, 
reports of committees, election of of- 
ficers, and a round table discussion on 
the problems confronting smaller tele- 
phone companies in keeping complete 
accounting records. 

Both President Boutin and Mr. Hed- 
rick warned the smaller companies that 
they must keep adequate records to 
show the status of their business at 
all times, to support the need of addi- 
tional revenue when they apply to the 
state regulatory commission for rate 
increases, and to show the soundness 


session 


of their business in case they borrow 
money. 

Officers elected for the coming year 
are: President, F. M. Browne, Kansas 


City, Kan.; first vice president, Ray 
Coffman, Lawson; second vice presi- 
dent, John Leader, St. Louis; third 


vice president, Earl C. Ewer, Buffalo; 
fourth vice president, H. M. Harned, 
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Brentwood, and _ secretary - treasurer, 
Mr. Hedrick. 

Three members were elected to the 
executive committee as follows: J. M. 
Roberts, Gallatin; W. E. Naylor, Kan- 
sas City, Kan.; B. B. Sproul, Kansas 
City, Mo. Other members of the execu- 
tive committee are Foster B. McHenry, 
Jefferson City; C. W. Gottry, Colum- 
bia; J. R. Carter, Perry; George A. 
Hearne, Warrensburg; Carl L. Spaid, 
and M. J. Stooker, both of Kansas 
City, Mo. 


TRAFFIC CONFERENCE 
WELL ATTENDED 


By MAYME WORKMAN 
TELEPHONY's Traffic Editor 


Forty-five men and women attended 
the traffic conference held during the 
Missouri convention. 





In this threesome photographed at the Missouri 

convention are, left to right, DEE ADAMS, 

Clinton; C. E. TUCKER, Pleasanton, Kan., and 
RAY LOTSPEICH, Butler. 


Margaret Powell, Cape Girardeau, 
traveling chief operator, Southeast 
Missouri Telephone Co., prepared the 
program and presided at the confer- 
ence. Miss Powell is to be commended 
for preparing a most interesting, 
formative, and well-balanced program. 

The first speaker, J. K. McGuire, 
Sedalia, district traffic superintendent, 
Southwestern Bell Telephone Co., pre- 


in- 





Group photographed at the Missouri convention. ae 
BROWNE, Kansas City, Kan.; WILLARD CHENEY and EVERETT BOWEN, both of Kansas City; 





TATE GILLIS, Poplar Bluff (left), and J. M 
ROBERTS, Gallatin, hold a pow-wow at the 
Missouri convention. 
sented the topic, “Cooperation U1 


formity.” 
remarks, Mr. Me- 
are all 


In his opening 
Guire stated: “We 
an industry whose important functi 


engaged 


is giving an essential service and ou 


fundamental means of rendering this 
service is based upon ccoperation. We 
the greatest bond 


achieving one of the most vital cont 


have common 
communities 
that of 
hours every day, the hest 


butions to individual 
and to the 


giving 24 


our 
nation as a whole 
de pe ndable 


world.” 


tele phone Service 


most 
the 
The speaker stated: ‘The success 
efforts of together 1s 
measured by the way the users of the 
service feel and themselves. 
Mr. McGuire also pointed out that 
makes no difference to a customer that 


our working 


express 


his call may go over several companies 
toll lines in the completion of the call, 
getting 
his call completed, quickly and _pleas- 
antly. 


but his sole interest consists in 


(Please turn to page 33) 


F, M. 
DEE 


Left to right: C. T. DAVIS, Sullivan; 


ADAMS, Clinton, and J. G. KREAMER, Kansas City. 
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EORGIA CONVENTION SETS 
Yew Recond Attendance 


By H. M. STEWART 


Secretary-Treasurer 
Georgia Telephone Association 


HE annual convention of the 
Georgia Telephone Association, held 
in Atlanta Nov. 10 and 11, set a 
attendance and _ interest 
when 150 representatives of 53 com- 
panies and three service institutions 
gathered to take part in a 
and well-rounded program. 


new record 


balanced 


Reviewing the activities of the as- 
sociation over the past year, President 
A. M. New, Thomaston, stated that a 
number of smaller companies were not 
members of the association and urged 


every member to actively promote 
greater interest in the association 
among neighboring non-member com- 
panies, 

Mr. New then touched upon the 
great need for more modern and pro- 


ductive rates if the industry is to 
attract capital with which to meet the 
heavy demand for improved and ex- 
Denying that our busi- 
different from that of 
industries service institu- 
tions the speaker quoted several perti- 
nent paragraphs from a recent decision 
of the Interstate Commerce Commis- 
sion granting railroads substantial in- 
creases in freight and passenger rates. 
Mr. New further reminded 
teners that this was the second such 
increase granted within the year bring- 
ing the total to nearly 30 per cent 
over prewar schedules, and producing 
nearly two billion dollars of additional 
revenue. Further emphasizing the pre- 
carious position of the telephone indus- 
try he stated that if toll receipts 
dropped as much as 20 per cent below 
current levels most telephone 
panies in Georgia would 
grave financial distress. 


panded service. 
ness is 


any 


other and 


his lis- 


com- 
soon be in 


In his report as secretary-treasurer, 
H. M. Stewart, Cornelia, noted that 
the association had operated within its 
budget and that eight new members 
had been added to the roster so far 
this year. Concern was expressed over 
the extre mely small segment of the 
business under direct ownership of na- 





ONY 





ve Georgians. A more optimistic note 
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was found in the relatively large num- 
ber of native sons who are stepping 
into the shoes of their fathers. In sum- 
marizing the opportunity for construc- 
tive effort on the part of the associa- 
tion, Secretary Stewart emphasized the 
need for better more uniform 
tariffs, and for more adequate and re- 


and 


liable accounting among smaller com- 
panies. 
In his inimitable and convinc- 
ing style, Clyde S. Bailey, Washington, 
D. C., executive vice president, United 
States Independent Telephone Associa- 


own 


tion, offered a penetrating examination: 


of some of the more complex problems 
now confronting the industry. Appre- 
hensive of the untenable position of 
an industry caught between the jaws 





H. M. STEWART 


of spiraling costs and fixed income, 
Mr. Bailey prefaced his remarks with 
the statement that, “most of our prob- 
lems are dollar problems” which soon 
would disappear, “if we had the nec- 
essary number of dollars.” 

He then went on to say that “if 
there is any branch of utility enter- 
prise that keeps its rates on a non- 
compensatory basis longer than many 





of our Independent telephone com- 
panies, I don’t know what it is. The 
reason many of our smaller companies 


are not able to give the kind of service 


the public expects is that their ag- 
gregate revenues are suffering from 
the lamentable fact that they have 


had no upward adjustment for 10, 15, 
20 and sometimes 25 years—notwith- 
standing the fact that the 
everything else 
still going up.” 


price of 
has gone up, and is 

Zealously pleading that “it is in- 
digenous to the soil of liberty” that 
the investor supporting the framework 
of a telephone company is as worthy 
of a fair wage as the worker, Mr. 
Bailey manifested confidence that a 
statement of the circumstances 
involved, backed by essential facts, 
would receive sympathetic attention 
from responsible and straight thinking 
regulatory bodies. 


clear 


The next speaker, Leon F. Roberts, 
Chicago, general representative of the 
Gary Group, urged 
jealously guard the good 
telephone people have 
a long period of years. 
enjoy good 
by such 


his hearers to 
reputation 
built up over 
That we do 
reputations is evidenced 
homely acts as leaving the 
door unlocked for the telephone service 
man, or calling the office to tell them 
the key is under the geranium pot. 
Taking note of threats to our repu- 
tation by delays in meeting an un- 
precedented demand for service, or by 


service standards that have suffered 
from heavily over-loaded plant and 
lack of personnel, the speaker sug- 


gested extraordinary caution be taken 
to prevent further ruptures in tele- 
phone companies’ reputations, as many 


years and lots of money and effort 
may be required to heal them. 
J. G. Bradbury, vice president, 


Southern Bell Telephone & Telegraph 
Co., spoke on “Our Mutual Problems.” 
Mr. Bradbury stated that the 
Southern Bell served 10 times as 
many telephones in Georgia as the In- 
dependents, the Independents 


while 


serve 


21 




















4,500 more square miles of geograph- 
ical area. This was graphically illus- 
trated by a map of the state which in- 
dicated that 72 counties there were 
served exclusively by Independents, 52 
by the Bell company, and 42 counties 
were served jointly by both branches. 


Mr. Bradbury then followed with the 
statement that “the Independent tele- 
phone companies of Georgia are des- 
tined to play an important role in the 
advancement of this great and progres- 


sive state of ours for it must be 
recognized that the availability of 
adequate and dependable telephone 


service is certain to affect materially 
the decisions of people who are con- 
templating the establishment of new 
industries in the state or the expan- 
sion of existing industries.” 


Mr. Bradbury said the biggest prob- 
lem we face today is “to make a living 
out of the business”; that 
cost of doing business has ‘about 
wiped out the profit item in the in- 
dustry. This is a particularly serious 
problem right now, since the low earn- 
ings of telephone companies are ad- 
versely affecting their credit and mak- 
ing it difficult, if not impossible, to 
raise, at reasonable interest rates, the 
new capital needed for plant 
sion.” 


increased 


expan- 


Another common problem, Mr. Brad- 
bury said, “is the provision of adequate 
toll facilities, which rests largely on 
the Bell company.” He stated that last 
year the Bell company had _ installed 
149 additional toll circuits in Georgia. 
So far this year 195 have been in- 
stalled with 161 more coming up. It 
was observed that while comparatively 
few of these actually terminate in In- 
dependent exchanges, they all serve to 


ease the flow of toll traffic to and 
from such points. 
One of the first remedial measures 


in meeting the industry’s problems, 
Mr. Bradbury said, is more personal 
attention to existing and prospective 
customers; frequent and frank discus- 
sions of the facts behind the problems 
with the public, while keeping in mind 
that such discussions must be backed 
by diligent efforts to eventually bring 
about better and more adequate service 
standards. 

A. A. Fincher, Jr., Canton, presented 
an informative review of progress in 
radio-telephony as reported by the 
USITA Radio Committee. Among other 
things, this report covered possible 
adaptations and practical application of 
radio to telephone service. Mr. Fincher 
handled a technical subject in a very 
interesting and compelling manner. 


The close attention paid to his re- 
marks, and the generous round of ap- 
plause that followed them, left no 
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doubt that William F. Corman, At- 
more, Ala., handled his subject ‘‘Book- 
keeping System for Small Companies,” 
to the full satisfaction of his audience. 
Mr. Corman stated that accounting is 
the compass that enables management 
to chart its course for the future by 
providing reliable data and informa- 
tion on which it may be based. 

He said that the matter of provid- 
ing records of property values and 
operating costs may be deferred, but 
that such neglect is more costly than 
keeping them up-to-date. Not only 
does good accounting pay for itself in 
providing basic information on which 
to select a type of new equipment, or 
from which to project new plant, but 
it is necessary to prove management’s 
position to the tax collector and regu- 
latory bodies. Furthermore, he pointed 
out, it is essential when appealing for 
new capital. 

-arenthetically, Mr. Corman stated 
that he was opposed to tax laws that 
might discriminate against the tele- 
phone industry but that he felt all 
telephone companies should regard it 
a patriotic privilege to scrupulously 
report and pay all taxes due under 
law, as the taxes drawn from the utili- 
ties of the nation constitute the very 
first line of defense against socialistic 
and un-American ideologies. Pursuing 
this thought further, Mr. Corman said 
that ‘“‘accounting is to the telephone 
industry, what the industry is to the 
United States of America.” 

He then pointed out that the ulti- 
mate purpose of accounting is to de- 
velop factual information as to what 
you own (otherwise called assets) and 
what you owe, commonly referred to 
as liabilities. He then outlined the 
steps by which these facts are de- 
veloped in terms common to business. 
He assured his listeners that while 
telephone accounting was not neces- 
sarily a complicated matter there were 
no direct short cuts by which a re- 
liable and practical 
circumvented. 


system could be 

Referring to the need for new capi- 
tal with which to finance improve- 
ment and_ extensions, Walter R. 
McDonald, chairman, Georgia Public 
Service Commission, briefly reviewed 
the history of money and finance and 
stated that money had always been 
available for new ventures in enter- 
prise and that there are huge reserves 
of uninvested funds now on hand. At- 
tention was called to 29 billion dollars 
of deposits and savings now held by 
the banks of the country. Reference 
was made to large blocks of new 
money recently obtained by other 
utilities in Georgia, most of which 
was raised within the boundaries of 
the state. 





Mr. McDonald stated that a sound 
system of values of utility property 
is much more essential to the stock. 
holder than to a regulatory body, since 
it is the commission’s duty to de. 
termine values. Bankers antl prospec. 
tive investors, however, are under no 
such obligation as that imposed on the 


commission. Therefore, management 
must be armed with records of values 
and costs when appealing for ney 
money. Mr. McDonald stated that the 


most practical basis of property value 
for all purposes seems to be the cost 
at the time it is first devoted t 
service. 


public 


He suggested that the associatioy 
might explore the field of rates fo 
rural telephone service in view of 


bringing them to a more self-sustain- 
ing level. The speaker was convinced 


that rural residents are entitled to, 
and must have, good telephone servic 
but that rural service should not con- 
tinue to be subsidized to a marked 
degree indefinitely. 

W. R. Nabors, Monroe, consulting 
engineer, stressed the urgent need f 
adequate and consistent tariff provi- 
sions in his talk on “Essential Facts 
Behind Rates and Tariff Administra- 
tion.” In forthright language, Mr. 
Nabors summarized the _ purpose of 


tariffs and then outlined the 


essentia 


subjects to be covered and the steps 
in which they should be related 
tariff structure. Touching upon rates 
and the current need for rate changes 
Mr. Nabors offered pregnant sugges 
tions concerning applications for ne 
rates, which were drawn from his e: 
perience in preparing rate applications 
for telephone companies. 
Emphasizing the need for good a 
counting Mr. Nabors touched on t! 
fallacy of allowing bookkeeping to lag 
and then trying to produce dependabl 
facts on short notice from incomplet 
records of doubtful value. He ails 


noted the tedious position of the ma! 
agement that is suddenly c 
with the need for revoking a) 
ing book values consistently filed \ 


) fronte 
ad amene 


If 


the commission over a period of years 


W. A. Echols, Commerce; A. 4 
Fincher, Jr., Canton; J. E. Kirk, Da 
ton; J. L. Mathews, Statesboro, 2! 
A. M. New, Thomaston, were re-electe 
to the board of directors. New dire: 
tors included Ed. P. Burney, LaFa) 


ette; W. C. Martin, Fitzgerald; J. A 
Peters, Manchester; J. H. Wright 
Monroe; H. W. Vaughan, Chicka 
mauga, and C. J. Yates, Atlanta. 


Mr. New was re-elected resident, 
Mr. Fincher was named first Vi 
president and Mr. Kirk was elected 
second vice president. H. M Stewalt 


was re-elected secretary-treasurer. 
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switches can take it! 


The U. S. Cruiser Savannah took a direct hit off Salerno, Italy. For 



















sixty days, sea water and fuel oil flooded many of her below-decks 
compartments. Millions of dollars’ worth of vital machinery and 
apparatus was destroyed. But after a superficial cleaning, this 
| Strowger switch, taken from her wrecked switchboard, was ready 
able to operate again! 
s There was nothing special about this switch —just the same stand- 
7 ard materials, finishes and construction that you get in all Strowger 
en Automatic equipment. Here is proof that Automatic Electric standards 
provide a wide margin of safety over all ordinary demands. 

Of course, your equipment will never be subjected to such rugged 
treatment. But you will be glad to know that Strowger Automatic 
ies equipment is built to take it. 
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Originators and Developers of the Strowger Step-by-Step "Director" for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus 
Electrical Engineers, Designers and Consultants 


lected 


ewalt 






Distributors in U. S. and Possessions 
AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U.S.A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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Seboear tat i end 


Ohio PUC Rules Bell Company's 
Tariff "Just and Reasonable” 

The Cincinnati & Suburban Bell 
Telephone Co.’s tariff providing that 
“not more than four joint users are 
allowed in connection with the service 
of any subscriber” was held to be just 
and reasonable by the Ohio Public 
Utilities Commission on Oct. 27 in the 
case, Building Industries Exhibit, Inc. 
v. The Cincinnati & Suburban Bell 
Telephone Co. 


Complainant, owner of a large apart- 
ment building, had received telephone 
service since 1927 through a central 
switchboard to which the telephones of 
its tenants were connected and had 
been allowed 200 outgoing calls a 
month with a charge for each call 
above 200. Objections by the com- 
plainant to the telephone company’s 
tariff were dismissed by the commis- 
sion which ruled that such use of serv- 
ice was prohibited by the telephone 
company’s tariff and was violative both 
of existing tariff provisions as to loca- 
tion of joint users and of an Ohio 
statute prohibiting discrimination. 

The commission allowed a period of 
two years for tenants to arrange for 
telephone service. 


Vv 


Florida Company Granted 
Higher Rates at 14 Exchanges 

The Florida Railroad & Public Utili- 
ties Commission Nov. 21 granted the 
Intercounty Telephone Co. of Fort 
Myers an average rate increase of 8.85 
per cent at 14 of its South Florida 
exchanges. 

The increase became effective on 
the Dec. 1 billing date. It involves 
exchanges at Fort Myers, Arcadia, 
Avon Park, Punta Gorda, Clewiston, 
Okeechobee, Naples, Boca Grande, Fort 
Myers Beach, Everglades, Lake Placid, 
La Belle, Moore Haven and Bowling 


Green. 
The telephone company made appli- 
cation for an average 10 per cent in- 


crease that would have netted $29,541 
a year. The increase granted will re- 
turn an estimated $16,260, Commission 
Executive Director Lewis W. Petteway 
pointed out. He said the rates granted 
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were generally 25 cents a month less 
than the company requested in each 
case. 


Mr. Petteway disclosed that the com- 
pany had a net income of $15,963 in 
1946, a 1.23 per cent return on an 
investment of $1,295,678. The new 
rates will raise the net return to ap- 
proximately 2.5 per cent, he said. 


Vv 


Ada, Minn., Exchange to Make 
Plant Repairs; Raise Rates 

The following increased rates au- 
thorized Nov. 20 by the Minnesota 
Railroad & Warehouse Commission, 
will become effective in the Ada, Minn., 
exchange of the Norman County Tele- 
phone Co. upon certification by one of 
its officers that additional central office 
equipment has been installed and re- 
pairs have been made in cable plant: 


Present Gross Rates 


Gross Granted by 
Rates Commission 
Business: 
One-party .... $3.25 $4.25 
Two-party 2.75 3.90 
Rural, multi- 
party, 
grounded ... 2.25 2.25 
Rural multi- 
party, 
metallic .... 2.50 2.75 
Extension 
stations .... .75 net 1.00 net 
Residence: 
One-party .... 1.75 2.50 
POUP-HATCY 265.0 ss 2.00 
Rural multi- 
party, 
grounded ... 1.50 1.50 
Rural multi- 
party, 
metallic 1.75 2.50 
Rural private 
POS 6s eases os 2.25 
Rural schools.. 1.00 2.25 
Applicant’s request for a rate in- 
crease for grounded line service was 
denied on the grounds that the 219 
rural stations it serves on grounded 


lines are susceptible to inductive inter- 
ference on which a high noise level is 
imposed by paralleling power lines. 


Under rates granted by the commis- 
sion, the company’s net income will be 
5.6 per cent of depreciated book cost 
of plant and equipment, estimated at 
$50,000. 


Pacific T&T Asks New Rate 
Increase of $6,460,000 

The Pacific Telephone & Telegraph 
Co. Nov. 14 asked the California Pub- 
lic Utilities Commission for permission 
to raise its rates to provide an addi- 
tional $6,460,000 a year in revenue. 


M. R. Sullivan, president of the com- 


pany, told the commission that the 
additional income was necessary imme- 
diately if the company is to earn 4.5 


per cent profit and continue its current 
expansion program. 

The company specified the increases 
would be made in toll 
nection and move service charges, but 
not in five-cent exchange rates. 


rates in con- 


The hearing was a continuation of 
proceedings begun last Feb. 14 wher 
the PT&T petitioned the commission 
for a permanent $30,000,000 yearly 
rate increase. 

Since that time the company has 
been granted interim rate boosts of 


$10,500,000 (TELEPHONY, July 5, p. 27) 
and $5,500,000 (TELEPHONY, 
p. 22)) for a yearly total of $16,000,- 
000 in new revenues. 


Vv 


Authorize Immediate Increases 
For Nebraska Independent 

The Southeast Nebraska Telephon 
Co. of Falls City has been authorized 
by the Nebraska State Railway Com- 
mission to put into immediate effect 
an increased schedule of rates apply- 
ing to the service as now given and a 


Sept 6, 


still higher schedule when all of its 
exchanges have been cut over to auto- 
matic operation. The commission order 


scales down the rates as contained in 
the application, holding that the pro- 
posed permanent rates are too high in 
comparison with those recently author- 
ized for Northwestern Bell and the 
Lincoln companies. (TELEPHONY, Oct. 
11, p. 26.) 

The commission said that while it is 
true that the company has had no rate 
adjustment in 16 years, it is likewise 


true that the other extreme of « much 
higher rate appears to be unfair a! 
this time. If, after conversion it 4)” 


pears that revenue produced is insu! 
ficient to meet the legal demands 0! 
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the application, the commission retains 
full authority to correct any abuses 
that may exist. 

The company, with headquarters at 
Falls City, operates exchanges at 
Salem, Rulo, Shubert, Barada, Stella, 
and Verdon, serving 3,000 subscribers, 
70 per cent of them in Falls City. Dial 
service is given only at Rulo. 

Operations, according to the com- 
pany, have been at a loss for several 
years, and because of an increase of 
wages last April the loss for the first 
eight months of 1947 was $5,564. The 


commission estimates that the rates 


immediately effective will increase rev- 
enues by $30,813 annually, giving a 
return ranging from 2.05 per cent to 
15 per cent, depending upon what 
formula is used. Under the second 
schedule the return will be 6.5 per cent 


if there is deducted from the ascer- 


tained present value the reserve de- 
preciation as of Aug. 31, 1947. 
Schedule A as authorized provides 
nereases in the following gross rates: 
Falls City 3usiness, individual, from 
$4.25 to $5.00; two-party, from $3.75 


$4.25: Residence, individual, from 


$2.50 to $3.00; four-party, from $2.00 
$2.50; farm residence, $2.00. 

Rulo Business, individual, $3.75, 
two-party, $3.25; Residence, individual 
nd farm, $2.25, two-party, $2.00. 

Shubert and Stella—Business, indi- 
vidual, $3.00, two-party, $2.50; town, 


le-party, and farm, $1.75, two-party, 


Salem, Barada and Verdon 3usi- 


ness, ndividual, $2.75; two-party, 


»; { t 


2.) own, one-party and_ farm, 
town, two-party, $1.50. 


Und Schedule B, effective when 
automatic service is given, the gross 
rates e: 

Falls City Business, individual, 
¢n 9 


».29; two-party, $4.50; Residence, in- 
dividual, $5.25; four-party, $2.50; 
Tarn sidence, $2.25. 

Rulo—Same as in Schedule A. 


Shubert and Stella—Business, indi- 
vide 


33.75, two-party, $3.25; Resi- 


dence, one-party and farm, $2.25; 
town, o-party, $2.00. 

Sale Barada and Verdon Busi- 
ness, dividual, $3.75, two-party, 
$3.9 


a) esidence, town, one-party and 


farn 25, town, two-party, $2.00. 

Th mpany is larged owned by E. 
H. 7 Its capital structure con- 
SISts rely of common stock, listed 
at 368.586, upon which no dividends 
Nave ‘yr been paid. Book cost of 
Prope is given at $405,411. 

The mmission found that for a 
number of years the company operated 
"rates lower than comparable sized 
‘ompanies furnishing similar service, 
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Linemen are Kleinmen because they know 
that their very safety depends on the qual- 
ity of the equipment they use. Klein has 
been their standard “‘since 1857.” 


KLEIN CLIMBERS assure safe trips up and 
down the pole. They do not cut out. 


"KLEIN-KORD" RED CENTER SAFETY STRAPS 
provide maximum safety—the Red Center 
unmistakably signals when the strap should be 
replaced. 

"KLEIN-KORD" TOOL BELTS give the safety, 
comfort and convenience needed for fast, 
efficient work. 

KLEIN PLIERS with their proper balance, 
sharp knives and matched jaws help in doing 
any wiring job better, quicker. 


Be sure to equip your linemen with 
Klein Pliers and equipment. Your sup- 
plier will fill your order as rapidly as 
possible. 
Ask Your Supplier 
Foreign Distributor: International Standard Electric 
Corp., New York 
The Klein Pocket Tool Guide 
showing the Klein line and 


containing useful tool infor- 
mation will be sent on request. 


Since 1857 
Mathias & Sons 


3200 BELMONT AVENUE, CHICAGO 18, ILLIN ODS 
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Au the strength and _ durability 
inherent in steel are combined—with 
definite economies—in @rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
by the famous @rapo Galvanizing 
7 Process, provide 
lasting protec- 
tion against cor- 
rosion. 
Ask the distributor 
of Crapo Galvanized 
Products near you or 


write direct for fur- 
ther information|! 


INDIANA 
STEEL & WIRE CO. 


MUNCIE, INDIANA 


DREMAX 


Even Before Today's High Labor Cost 
STAMPED AND EMBOSSED 


Metal Pole Markers, 
Letters and Figures 


Cost Less 











Than Stenciling 








One of today's most expensive maintenance 
items is the marking of telephone poles for 
identification. This cost can be materially re- 
duced by installing Premax Stamped and 
Embossed Aluminum markings—letters, figures 
and numeral or special tags. They actually 
cost less and never require renewing for they 
outlast the pole. 


remax Froducts 


DIV. CHISHOLM-RYDER CO., INC. 
4816 Highland Avenue, Niagara Falls, N. Y. 


28 








| that it is currently operating at an 


annual loss of $23,536, and that addi- 
tional revenue is necessary if funds to 
finance conversion are to be secured. 


The commission denied the request 
of Rulo subscribers for free service to 
Falls City, stating that it has long 
discouraged free interexchange service. 
It found, however, that the Rulo area 
was unduly restricted, and should be 
enlarged. 


The commission estimated that the 
total cost of additional buildings and 
conversion to automatic service, orders 
for which have been placed, will be 
approximately $320,000, and with sal- 
vage deductions will represent a net 
addition to value of $240,000, fully 
justifying the higher rate schedule ap- 
proved for that type of service. 


vv 


New Jersey Bell Gets 
$10,515,000 Annual Increase 

New Jersey’s longest and largest 
rate case came to a close Nov. 26 
when the New Jersey Board of Public 
Utility Commissioners granted the New 
Jersey Bell Telephone Co. rate 
creases totaling $10,515,000 annually 
instead of $16,152,000 requested by the 
company. (TELEPHONY, Nov. 15, p. 21.) 


in- 


The company was ordered to submit 
within 10 days a revised schedule of 
rates which, if accepted for filing, will 
become effective after Dec. 31. 


The commission fixed the company 
rate base at $149,045,000 for 1947 
after allowing $151,944,000 as the 


amount for the average plant invest- 
ment, less allowance for cash working 
capital and adjustment of depreciation 
reserve. 

It considered that a rate of return 
of 5.6 per cent applied to a rate base 
of $149,045,000 would constitute a fair 
return. Chester I. Barnard, president 
of New Jersey Bell, asked for a return 
of 7 per cent. An exhibit introduced 
by the company fixed the requirements 
at 6.47 per cent. 

Expressing regret that the full 
amount was not granted, Mr. Barnard 
said the the amount 
quested and granted represents a dif- 
ference in judgment. 
pany will 


difference in re- 
He said the com- 
everything 
make the increase meet 
costs of providing an 
improving service. 

Mr. Barnard said: “The company 
believes that the 5.6 per cent return is 
inadequate in view of the enormous 
demand for capital by business and 
government generally and needed by 
us to improve the service and to meet 
unprecedented requirements for tele- 
phones throughout the state. 


do possible to 
the higher 


adequate and 








“The company also believes that the 
operation results for 1948 will not pro- 
duce a return of 5.6 per cent, but we 
realize that so many factors may enter 
into these operations that an accurate 
estimate for a full year in advance js 
difficult to make under present rapidly 
changing conditions.” , 


A statement accompanying the com- 
mission’s conclusions fixed the com- 
pany’s operating revenues at $79,000.- 
000 and total operating expenses and 


taxes at $74,082,000, leaving a net 
operating income of $4,918,000. 
After consideration of evidence sub- 


mitted at hearings, the commission said 
that $4,918,000 represents a fair and 
reasonable estimate of the net operat- 
ing income the company would realize 
this year under the rates now in effect, 
This was exclusive of the effect of the 
strike which resulted in pay increases, 


The commission held that this 
equivalent to a rate of return of 
per cent on a rate base of $149,045,000. 
Giving effect to the 


Was 


recent wage in- 
crease, it said, reduces the rate of 
return to 1.87 per cent, which the 
commission said was an unreasonable 


return. 

Testimony of company witnesses, the 
decision stated, indicated that the com- 
pany’s proposed rates, when applied to 


GET YOUR 


LICENSE 


Commercial 
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Radio Operators’ 


QUALIFY FOR YOUR RADIO- 
TELEPHONE LICENSE NOW! 
Get in on the ground floor 
for the big expansion of 
Mobile Communication Sys- 
tems, now under way. Get 
ready for a _ Better Job, 
More Interesting Work, More 
Pay—A Second Class Tele- 
phone License Will Qualify 
You! 

CLEVELAND INSTITUTE WILL PREPARE YOU 
TO PASS THE FCC COMMERCIAL LICENSE 
EXAMINATIONS. 

Qualified, competent instructors, ample, person- 
alized instructional aids, orderly, progressively 
arranged study assignments in recognized, 4p- 
proved technical texts—these are only a few 
advantages you gain thru the CIRE plan for 
spare-time home study training for professional 
self-improvement 

FREE BOOKLET tells you the Government Re 
quirements for all classes of commercial license 
examinations. Send for a copy, and for infor- 
mation about CIRE Home Study courses to pre- 
pare for those examinations. 


CLEVELAND INSTITUTE 
of RADIO ELECTRONICS 
Approved for Veteran Training 
T-12 Terminal Tower Cleveland 13, 0. 


Don't Delay— 
Write Today! 


CLEVELAND INSTITUTE OF 
RADIO ELECTRONICS 
T-12 Terminal Tower, Cleveland 13, Ohio 


Gentlemen: Please send your FREE BOOKLET a 
Information about your Study Course to Pass F 
License Examinations. 


NAME 
ADDRESS 


CITY STATE 


{_] Check here, if a Veteran. 
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1947 business, were expected to pro- 
duce additional annual revenues of 
$16,152,000. The commission said that 
after considering such additional rev- 
enues and related taxes it appears that 
the company’s proposed rates would 
produce a_ net operating income of 
$14,595,000 if the wage increases were 
not included and a net operating in- 
come of $11,724,000 when they are 
included. 

These amounts, the commission de- 
clared, are equivalent to rates of 
return of 9.75 and 7.9 per cent re- 
spectively on the rate base of $149,- 
045,000 and are “excessive under 
present day conditions.” 

Telephone rates have not been in- 
creased by the New Jersey company 
since 1925. The company filed its re- 
vised rates Jan. 6, to become effective 
Feb. 7. The rates were designed to 
increase gross revenues by approxi- 
mately $10,781,000. The new tariffs 
were suspended by the commission 
pending public hearings. 

Following the recent telephone strike, 
the company submitted a revised rate 
schedule calling for an increase to 
$16,152,000. Vv Vv 
North Carolina Company 
Improves Service as Requested 
Improved service by the Polk County 
Telephone Co. of Tryon, N. C. got 
underway recently with the announce- 
ment that additional personnel have 
been hired and that pending negotia- 
tions by the company will result in the 
eventual modernization of the exchange 
as soon as equipment is available. 
(TELEPHONY, Aug. 9, p. 26.) 

The North Carolina Utilities Com- 
mission earlier had given the company 
a period of grace in which to improve 
ts service following receipt of protest- 
ing petitions from the residents and 
chamber of commerce in Tryon. The 
commission recently permitted the 
company to increase its rates with the 
provision that it improve its facilities 
show a definite intention of doing so. 

VV 
To Hear Service Complaint 

A show cause order concerning in- 
idequate service issued Oct. 6 against 
the McGregor (Minn.) Telephone Co. 
laving met with no response on the 
att of the company, the Minnesota 
Railroad & Warehouse Commission has 
tdered a hearing on the matter for 
Dee. 15. 

vv 
Hear Florida Rate Request 

The Florida Railroad & Public Util- 
Nes Commission has scheduled Dec. 17 
‘or hearing on the request of the Flor- 
ida Telephone Corp., Leesburg, for an 
‘erease in the general schedule of 
‘ates and charges for intrastate serv- 
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Use the new ‘‘Midget"’ Puller to save time and 
strength on scores of jobs in utility and electrical 
construction and maintenance. One of the most com- 
pact, versatile tools ever made for tightening wire, 
tensioning guys, lifting equipment. 500 lb. capacity 
on lift or pull, requiring only 28 lbs. of effort at max- 
, imum load. Snaps on lineman’s belt. Two-way “‘Safety- 
WEIGHS =) ; Load’’ handle serves as lever or high speed crank 
62 Ibs. Be Ask for Bulletin TMP-1. 

PULLS I 

500 Ibs. 2 Other Coffing Products: The HOIST-JACK + SAFETY-PULL 
\ HOISTS + ELECTRIC HOISTS + SPUR-GEARED HOISTS « 
LOAD BINDERS + TROLLEYS 


COFFING HOIST COMPANY 


PRS VUE EE, 
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Authorizes Illinois Company 
To Raise Rates 


The Illinois Commerce Commission 
on Nov. 26 authorized the Illinois Cen- 
tral Telephone Co. of Clinton to in- 
crease its rates in 26 downstate com- 
munities. (TELEPHONY, Aug. 23, p. 22.) 


Chairman John D. Biggs said the 
company asked rate increases of $160,- 


000 a year. The commission reduced 
this figure by $67,200, leaving the 


company an increase of $92,800 a year. 

Mr. Biggs disclosed that the com- 
pany’s valuation was reduced from 
$2,675,000 to $2,250,000 and that the 
rate increase will it a 5.34 
cent return on its investment. 


give per 


Vv 


PT&T Proposed Rate Schedule 
Rejected Second Time in Wash. 


For the second time within a month, 
the Washington Department of Public 
Utilities Nov. 21 a proposed 
rate schedule of the Pacific 
Telephone & Telegraph Co. because it 
allegedly does not conform to a state- 
approved increase formula. 


The month 
ago a proposed schedule for increasing 
the company’s gross revenue in the 
state by $6,700,000. The rejection order 
instructed the company to 
revised schedule which 


rejected 
increase 


department rejected a 


submit a 
would increase 
revenue in the state by only $5,000,000, 
which i the 
(TELEPHONY, 


Increase Was 


Oct 


approved by 
commission on 20. 


Nov. 1, p. 24.) 


Andrew J. 
director, 


Zimmerman, department 
the 
local service charges did not meet the 
specifications of his order. 


said revised schedule of 


E. D. Wise, vice-president and gen- 
eral manager of the company in Wash- 
ington, said a 
submitted promptly in 
with “the principles 
Mr. Zimmerman. 


new schedule would be 
conformance 


enunciated” by 


the 
increase in 
wrote to 


In explaining why 
approved an over-all 
Mr. 
company: 


department 
rev- 
the 


enue, Zimmerman 


“The evidence in this case shows that 
the present telephone rates, which were 
established in 1919 and 1924, are in- 
1947 to produce the rev- 
enues necessary.” 


adequate in 


Vv 


Requests Rate Increase 

The Diller (Neb.) Telephone Co. has 
requested the Nebraska State Railway 
Commission for authority to increase 
rates by 25 cents a month for each 
class of The company pro- 
poses to give 24-hour service, with a 


30 


service. 


fee of 10 cents charged for calls made 
after 10:00 P.M. 


Vv 


Summary of Commission 
Rulings and Hearings 


California Public Utilities Commission 


Nov. 17: Supplemental order fixing 
price at which Associated Telephone 


Co., Ltd., Santa Monica, may sell 
$6,000,000 of bonds; second supple- 
mental application fixing price at 


which to sell bonds; third supplemental 
order fixing effective date of decision 
40891. 

Nov. 17: Order authorizing Cali- 
fornia Water & Telephone Co., Mon- 
rovia, to sell bonds. 


Ilinois Commerce Commission 

Nov. 25: Hearing on application of 
Illinois Allied Telephone Co., Prince- 
ton, for authority to issue $358,000 
par amount of first mortgage 3°3% 
bonds, series A, to be dated Apr. 1, 
1947, and to mature Apr. 1, 1971. 

Nov. 26: Hearing on complaint of 
United Sound Systems, Inc., Chicago, 
against alleged refusal of Illinois Bell 
Telephone Co. to install line service. 


Kansas Corporation Commission 
Dec. 8: Hearing 
against East Kansas 
Nortonville, and 
Telephone Co. by 
Bessie Kramer, Earl Roderick, Maurice 
E. Heller, R. H. Fordice, Herbert E. 
Fulien regarding lack of service. 

Dec. 15: Hearings on applications of 
Home Telephone Co., Clinton, for au- 
thority to change rates at Elk City, 
and for the Powell Telephone Co., 
Havana, to increase rates. 


on complaint 
Telephone Co., 
Southwestern Bell 

Fred McNorton, 


Jan. 5: Hearing on application of 
Southwestern Bell Telephone Co. for 
permission to put into effect new 
schedules for its intrastate toll and 


exchange rate classifications. 


Oklahoma Corporation Commission 

Dec. 10: Hearing on application of 
Lookeba (Okla.) Telephone Co. for in- 
creased rates. 

Jan. 15: Hearing on application of 
Moore subscribers for improved service 
by the Southwestern States Telephone 
Co. of Brownwood, Tex. 

Jan. 20, 21 and 22: Hearing on ap- 
plication of Southwestern Bell Tele- 
phone Co. for increased rates to be 
adjusted among its 143 exchanges in 
Oklahoma. 

Feb. 4: Hearing on application of 
Spencer (Okla.) Telephone Co. for in- 
creased rates. 


New York Public Service Commission 
Dec. 1: Hearing on petition of New 
York Telephone Co. for permission to 
issue $60,000,000 principal amount of 
refunding mortgage bonds, series E. 


Pennsylvania Public Service Commission 

Dec. 2: Hearing on application of 
Elk Run Telephone Association, Wat- 
rous, for approval of abandonment of 
all service. 


Wisconsin Public Service Commission 


Dec. 5: Hearing on application of 
Berlin (Wis.) Telephone Co. for au- 
thority to increase rates. 
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plus better service wi 


® raytheon 
rectifilters! 











NO. 1044-E RECTIFILTER 
WITH COVER REMOVED : 


For more than ten years, leading indeped 
telephone companies have found that 
theon Rectifilters are the most econo 
and efficient way to supply steady a 
to PBX boards directly from an AC sc 
With no moving parts, the Raytheon | 
filter requires neither adjustment nor 
tenance. It will outlast many sets of batt ‘ 
release wires carrying charging curretf 










central office to subscribers’ PBX boa - 
revenue producing service, and mil " 
power cost because of high efficiency 4 e 
verting from AC to DC. ye 
Dry disc rectifying units and other b 

nents are designed for long-life, trouD¥] Re 
service. The Raytheon Rectifilter will en] ec 





telephone power problems. Just plug 
close the door—and forget it! 
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habirshaw no.17 bronze drop wire 
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SHEATHED DROP WIRE 


‘ . 4 
> & < - 
, ’ - ct ‘ —_— : . 4 = 
ee 1. High Dielectric Strength. i ro 
| —— EES { aS ied 
- — Se ee 
NO. 17 BRONZE PARALLEL NEOPRENE 2. Flame-Resistant—Sheath at aS r 
SHEATHED DROP WIRE will not conduct flame. t “+ Ament Teeee 
3. Weather-Resistant—N bs eee 
_ ; eather-nesistant—No k ae 
SSE i i pa en ts 
exterior braids to weather E ee, es 
‘ F : ie eared 
NO. 17 BRONZE TWISTED PAIR NEOPRENE and festoon; impervious to f ‘> 
= . 


effects of moisture, acids, 
oils, and factory fumes. 


i 
in 
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Stromberg-Carlson offers these 





two new Drop Wires with five im- 4. Mechanically Strong. 


portant features: 5. Time-Tested. cook no 3800 
DISTRIBUTED EXCLUSIVELY BY STROMBERG-CARLSON 7 f Me , tool 


Combines cable termination with protection 
of central office personnel and equipment 


against high potentials and sneak currents. 

= > In operation, it opens the switchboard circuit, 
, & re | | a b | e l | fl C C a b | e h a fl g e [ S grounds the outside line, and operates an 
- alarm circuit. Note these construction and op- 


ie INSURE NO SHEATH CUTTING erating features: 
ono NO CREEPING 1. Provides for temporary disconnect. 


yDCg 2. Self-soldering, | 2sis Se 3 
2. - g, low-resistance heat coils 

NO RUSTING 

easily reset after operation without 

heon changing, reversing or re-soldering 


. sii 


Even badly worn cables hung with Reliable coils. 











linc Cable Hangers will last much longer. 3. Line and switchboard connections on 


The reason is merely that all cable move- opposite sides of protectors. 





ment that results in wear and sheath cutting 


4. Steel mounting plate for maximum 
is eliminated, because the cable is rigidly 





ix : strength. 
_y iq DOund to the messenger. This is also an add- 
ency% 5. Unit dischargers, consisting of two 
ed lightning protection—a solid ground is 1 4 3 4 carbons, separated by acetate dielec- 
i established between messenger and cable. tric cemented together, permanently 
ther The four simple steps above clearly grounds the outside ae undies Gam, 
, trou Reliable Zinc Cable Hangers are strong, illustrate the simplicity of a Reliable tinuous discharge 
will et] economical, and easy to install. Zinc Cable installation. ‘ ; tft 
¢ plug 6. Easily tested without removing heat 


“RELIABLE” Identifies the Quality coil; withdrawal of test plug leaves 


protector in operating condition. 
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‘CITY 8, SAN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 














In the Nation's 
Capital 


(Concluded from page 12) 





ities in other states, as well as to other 
utility industries. Thus, the Electrical 
World, important trade publication of 


the McGraw-Hill organization, dis- 
patched a special staff reporter to 
Madison to take in the argument in 


this case. His story was reported to 


Ear-Tuned Jewel-Action ¢ 









Ability to modulate the lower 
voice tones (which give natural- 
ness to the reproduction but do 
little for clarity) and accentuate 
the the 
Edison Electronic Voicewriter 


higher tones makes 
the most accurate—as well as 
the 


of recording telephone conver- 


most convenient—method 


sations. 


Edison’s ‘“Ear-Tuned Jewel- 


Action” is designed to report 


the electrical utilities at some length 
in Electrical World of Nov. 22, 1947. 


The question at issue seems to be 
whether the Wisconsin courts will per- 
mit the public service commission to 
give regulation, in that state, a “new 


look” in the form of freedom from 
rate-base or rate-of-return determina- 
tion. Last month, Commonwealth Tele- 
phone Co., whose rates are involved in 
the $10,000 reduction ordered by the 
commission in the city of Two Rivers, 
argued that the Wisconsin commission 
has departed from the spirit of the 
law through its unorthodox procedure. 
The Wisconsin commission, on _ the 


the sounds to give 
telephone recording 


the words rather than match the 
voice. Syllables are sharp, word 
endings like ed, th, ing, s, come 
out unmistakably. 

The Quadraphone attachment 
equips the Director Model of 
Electronic Voicewriter to re- 
cord both telephone and ordi- 
nary conversations. There is 
nothing for the user to hold ex- 
cept the telephone. 








i OS, 


1847 THOMAS A. 


EDISON CENTENNIAL 





THOMAS A. EDISON 
INCORPORATED 


West Orange, New 
Jersey. In Canada: 
Thomas A. Edison of 
Canada, Ltd.,Torontol, 
Canada. 

1947 


other hand, told the court that egula- 
tion would be better and more efective 
if the commission could enjoy t! 
freedom” indicated by the elast 
its action in the Two 


The following points of the commis. 
sion’s order were attacked by C 
wealth’s attorneys: 


“new 
ity of 
Rivers cuse. 


ommon- 


(1) Commission failed to make the 
findings of fact required by state law 

(2) Its new Two 
reached and 
cedure. 

(8) The rates are unsupported by 
substantial evidence of record. 

(4) The order is arbitrary and ca 
pricious. 


tivers’ rates were 


issued on unlawful pro- 


(5) Commonwealth is deprived of 
property without due process of lay 
and without just compensation 


The following points from the Wis- 
consin commission’s brief were in reply 


to the company: 


(1) The order fulfills procedural du 
process. 

(2) Commission findings are su 
ported by substantial evidence. 

(3) “The order is not invalid be- 
cause it fails to afford just compensa 
tion.” 


(4) The order is neither arbitra 
nor capricious. 
(5) The order is not unreasonabl 


The telephone company’s brief mad 
the that 
agreed with the commission attorneys 
that utility rate making “is 
been an the 
police.” This is a constitutional nicet) 


one concession to extent 


and has 
exercise of power of 
upon which attorneys may continue t 
argue. But the telephone 
brief went on to point out that whethe! 


company’s 


rate making is based on police powe! 
or on any other power, it cannot law 
fully result in confiscation of property 
without recital of 
findings to sustain the order. 


even a evidence 0 

Electric, gas, transit utilities, as wé 
as Bell System and other Independent 
telephone companies, are awaiting th 
outcome of the Two Rivers Case wit! 
interest. Indeed, if the 
beyond the limits of the state it ma 
develop into a decision as celebrated as 


appeal goes 


the Hope Natural Gas Case, if no! 
more so. It has all the makings 
VV 


Rhode Island Rate 
Increase Held Up 

The Rhode Island Legislature pass 
a law on Nov. 27 blocking a proposé 
18 to 22 per cent rate increase by th 
New England Telephone & TelegraP 
Co. until Apr. 2, 1948. (TELEPHON' 
Nov. 22, p. 26.) 

According to the law, Public Utilitie 
Administrator Thomas A. Kennell) 





shall decide by Apr. 2 what increas 
shall be allowed in the rates. 


TELEPHON! 
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Missouri Honors 
Hedrick 


(Continued from page 20) 
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“The mutual cooperation between us, 
is telephone people, and our friends 
and neighbors who put their money 
nto our business through stocks and 
bonds as investors, is essential. The 
investor’s cooperation is expressed by 
1is willingness to put up the money to 
establish the business and keep it 
ging, and we, by doing our jobs well 
and efficiently, cooperate to the extent 
f making it a good sound investment. 
We in the traffic department are the 
Number One’ public relations contact. 
The telephone company has only one 
oduct to sell and we are the people 
vyho manufacture it. A great deal de- 
ends upon our continuing efforts to 
naintain and expand our good reputa- 
tion. Therefore, as traffic people, we 
should take pride in the role we play 

rendering telephone service,” Mr. 
McGuire said. 

The keynote of the Traffic Confer- 
ence was “Courteous, Dependable Tele- 
hone Service.” 

Miss Powell stressed the need for 
courtesy in presenting her address, 
‘No Shortage of Courtesy.” The 
speaker pointed out that, while service 
n most offices represented in the con- 
ference probably has suffered somewhat 
nthe last few years from the shortage 
ff toll circuits and the resulting con- 
gestion in traffic and shortages in both 
eal and toll positions, it is well for 
all of us to remember that there is no 
shortage of courtesy. 

She stressed the importance of the 
perator’s job and the part she plays 
nthe life of her community. 

In conclusion, Miss Powell stated: 
It takes more than a resolve actually 
produce courteous telephone service. 
think perhaps what I would like to 
ay has been very effectively said in 
picture form in the movie we are about 
to Show you. This movie, ‘Your Tell- 
Tale Voice,’ emphasizes the fact that 
the operator’s only medium for con- 
‘eying her ‘willingness to serve’ to the 
customer is her voice.” 


During the showing of the movie, 
‘te audible gasps and chuckles re- 
vealed the movie was doing its part in 
‘onveying the importance of developing 
4 pleasing voice personality. 

At the conelusion of the picture, 
Miss Powell outlined the use of and 
‘daily programs” designed to 

fundamentals of telephone 
‘ourtesy to an operating force. 


Value of 
teach th 





creas 


4ON! 


— Southwestern Bell Telephone 
° furnished copies of a series of 
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SIMPLEX 


/ REEL JACKS 





Get substantial man-hour savings with a set of Simplex Reel Jacks 
for ‘‘pay out’’ of wire, cable or steel rope on spools, drums or reels. 
Right and left hand bases permit operators to lift evenly in sight of 
each other. T-shaped base area of 315 square inches increases safety 
and stability. Adjustable tie rods insure non-rocking foundation. 
Send for illustrated Bulletin U-46. 





jacks TEMPLETON, KENLY & CO. 


a 9 s 1044 South Central Avenue 
Chicago 44, Illinois 


The full length treatment protects Penta Poles from top to butt. 





Uniform results of Penta 
treatment assured by 
laboratory control. 


oo) BE 


MINNEAPOLIS, MINNESOTA + 50 CHURCH STREET, NEW YORK,N.Y. “STILL IN 


“ 
Distributed by AUTOMATIC ELECTRIC SALES CORPORATION STROMBERG-CARLSON COMPANY THE LEAD 














PROGRESS IN INSULATORS 2. 
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Glass “‘bureau 
knob” insulators 


E™ CORNELL substituted a 
glass “bureau knob” insu- 


the 
bars originally used. 


lator for notched — cross- 


The wire 
was 


supported by wrapping 


around the knob shanks. This 
insulator worked better than 
glass plates, but it lacked 


mechanical strength and there 
was still leakage in wet weather. 


One of the first 
manutacturers of 
Hem- 
ingray keeps pace 


insulators, 


with the require- 
ments of modern 
communication 
circults. 





Write for the complete historical outline of 
insulator development. 


HEMINGRAY INSULATORS 


Owens-Illinois Glass Company 


Hemingray Division, Muncie, Ind. 





34 





| “Daily Operating Programs” and man- 
agers, chief operators, and operators 


in attendance took advantage of the 
opportunity to obtain this helpful in- 
formation. 


MISSOURI INDEPENDENT 
PIONEERS MEET 

The Theodore Gary Chapter of the 
Independent Telephone Pioneer 
ciation had a luncheon and business 
meeting on Nov. 18 during the conven- 
tion of the Missouri Telephone Associ- 
ation. The Pioneers overflowed the 
dining room and extra places had to 
be set to take care of the group. 

President A. Wayne 
Girardeau, presided over the meeting. 
He called upon R. C. Reno, Chicago, 
president of the Independent Telephone 
Pioneer 


Asso- 


Berry, Cape 


Association, for a few re- 


marks. Mr. Reno extended greetings 





Coffman, Lawson; J. G. Kreamer, Kan- 
sas City, Mo., and Richard 
Madison. 


Sullins, 


Bob Hedrick, genial secretary of the 
Missouri Telephone Association, paid 
glowing tribute to 
stating that Mr. Gary did more fo) 
the telephone industry than any man 
in the state of Missouri and that it is 
a privilege for any Pioneer to belong 
to the chapter named for him. 

Four new members, enrolled during 


a 


Theodore Gary, 


the convention, were welcomed into the 
chapter. 

Mrs. Wilma Willis was selected as the 
first woman president of any Independ- 
ent Pioneer chapter. Mrs. Willis is ac- 
tively engaged in the telephone busi- 
has a host of friends in the 
industry, and comes from a family of 
After her election, she mad 
a brief but inspiring talk. 


ness, 


pioneers. 





Newly elected officers and directors of the Theodore Gary Chapter of the Independent Telephone 
Pioneer Association which held its annual meeting during the Missouri convention. Left to right, MRS. 
WILMA WILLIS, Harrisonville, president; R. R. COFFMAN, Lawson, director; KATHERINE BAUER, 
Jefferson City, secretary-treasurer; R. C. RENO, Chicago, president, ITPA; WAYNE BERRY, Cape 
Girardeau, immediate past president of the Theodore Gary Chapter; MAYME WORKMAN, Spring: 


field, Ill., executive secretary, ITPA, and J. G. KREAMER, Kansas City, director. 
and RICHARD SULLINS, Madison, 


St. Louis, vice president, 


T. L. LEONARD, 


director, of the chapter, were not 


present for photograph. 


on behalf of the officers and directors 
of the national Pioneer association and 
he commended the officers of the Theo- 
dore Gary Chapter for their excellent 
work in increasing the chapter’s ac- 
tivities and membership. 
Berry then 
Mrs. Mayme Workman, executive sec- 
retary of the ITPA. She gave a brief 
resume of the work of the association. 
She also paid special tribute to Kath- 
Bauer, capable and _ energetic 
secretary of the Theodore Gary Chap- 
ter, for her excellent record in doubling 
the membership of the chapter during 
the past year. 

The president called for the 
report of the nominating committee 
and, after being placed in nomination, 
the following were elected: President, 
Mrs. Wilma Willis, Harrisonville; vice- 
president, T. L. Leonard, St. 
and Miss 


Chapter directors elected were R. R. 


President called upon 


arine 


then 


Louis, 


secretary-treasurer, Bauer. 


The Willis” is 
already planning a further increase i! 
the chapter membership and has set a 


team of ‘“‘Bauer and 


goal of ‘200 members,” a net increase 
of 42 members, by the end of next yea! 

This was the first Pioneer luncheo! 
held during the 


and, from the enthusiasm displayed, it 


Missouri conventio! 


probably will become an annual event 


Vv 
Named Lincoln T&T Manager 


Ivan C. Haith has been named man- 
ager of the Lincoln (Neb.) Telephone 
& Telegraph Co. exchange at Sterling. 
and will have charge of plant mainte 
He has _ bee! 


nance also at Adams. 

with the company since 1929 in various 
capacities and is being transierre 
from Seward where he was _ installe! 
and troubleman. He is a member 0! 
the Frank H. Woods Chapter of th 


Independent Telephone Pioneers Ass° 
ciation. 
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95 miles you! 


Operates on a standard dial or 
ring-down basis 
The Lynch Carrier System is the newest and most advanced equipment of its 


kind. It is easily installed, economical to maintain, and fully automatic in op- 
eration. Uses only standard tubes which are available everywhere. Lynch 


nd : Carriers can double, triple or quadruple the number of voice channels over any 
ate ce For rec" pair of copper wires. By adding Repeaters, lines 1000 miles long can be 
nnn dations handled. Proven through extensive service with major railroads, independent 
and deta! ” telephone and oil companies. All Lynch Equipment arranged for standard 





rack mounting. 


LYNCH |Cavedn Sestims \ 


3 EXTRA VOICE CHANNELS OVER ONE PAIR COPPER WIRES 7 


aS 






F. W. LYNCH CO. + 94 Natoma Street » SAN FRANCISCO «+ Phone SUtter 3790 






DOES EVERYTHING WITH 3 SIMPLE ELEMENTS 


DOES NOT USE motors, marginal relays, time delay devices, 
biased reactors, D.C. stabilizers, reference voltage cells, voltage 
regulator tubes, or other expendable parts. 


FLOTROL IS USED BY TELEPHONE MEN 
EVERYWHERE BECAUSE IT... 


IS ENTIRELY RELIABLE 
@ IS COMPLETELY AUTOMATIC 
@ MAINTAINS CONSTANT BATTERY VOLTAGE WITHIN + 1% UNDER CON- 
DITIONS OF VARYING LOAD AND FLUCTUATIONS IN SUPPLY VOLTAGE 
IS SELF-PROTECTING ON OVERLOADS 
KEEPS BATTERY FULLY CHARGED READY FOR EMERGENCIES 
OPERATES CONTINUOUSLY ON HEAVY LOADS WITHOUT EXCESSIVE 
HEATING OF RECTIFIERS 
DELIVERS CORRECT TRICKLE CHARGE AT ALL TIMES 
REDUCES POWER CONSUMPTION 
INCREASES BATTERY LIFE 


Above illustration shows FLOTROL 
IN CABINET 


stration shows method 


. ill 7 
Cut-oway illu fiers without 


of cooling Recti 
moving parts 


SEND FOR BOOKLET 137 


LORAIN PRODUCTS CORPORATION © Lorain, Ohio 





DESIGNERS and MANUFACTURERS OF SUB-CYCLE ¢ SOLD BY LEADING DISTRIBUTORS 
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HUNTER i 
HEATERS 






FRESH AIR 
INTAKE 


Provide: 


Crew-Cab Comfort 


® Reduce Engine Wear 
@ Save Motor Fuel 


Warm, fresh air comfort, may be 
enjoyed inside the linemens' truck 
cab, without running the vehicle 
engine. 


An idling engine causes more wear 
than ''on-the-road" operation and 
fuel consumption becomes an ex- 
pense item when the engine idles 
continuously every day. 


The Hunter Gasoline Heater is 
compact, easy to install and op- 
erates independently of the en- 
gine. Its ‘SEALED-IN-STEEL" 
flame assures safe, economical 
operation. The Hunter Heater is 
spark ignited and thermostatically 
controlled, maintaining desired 
temperatures in coldest weather. 





Fresh air is supplied through the 
heater; provides comfort for the 
crew; prevents accidents by re- 
ducing window fogging. 


Telephone companies are install- 
ing Hunter Heaters for the com- 
fort of their men and to reduce 
maintenance and operating costs. 
Let us hear from you regarding 
your cab heating problems. 





HUNTER and COMPANY 


1550 EAST 17th ST. 
36 


CLEVELAND 14, OHIO 


Associated Company Passes 
Quarter-Million Station Mark 

On Nov. 25, Associated Telephone 
Co., Ltd., with headquarters in Santa 
Monica, Calif., put into service its 
250,000th telephone, according to Presi- 
dent Edwin M. Blakeslee. This repre- 
sents a gain of 186,066 stations since 
the company commenced operations in 
September, 1929. With the initial sta- 
tion mark of 63,934 almost quadrupled, 
it is estimated that approximately 55,- 


000 additional stations will be added 
before the end of 1948. 
Acquisitions to company property 


have been responsible for 40,920 of the 
stations added since the company’s in- 
ception. In 1932, when the Associated 
company was serving slightly more 
than 65,000 stations, acquisition of the 
Pomona and Ontario exchanges raised 
that number by 13,635. 

Nine years ago the company passed 
the 100,000 station mark, and a year 
later acquired the Santa Barbara com- 
pany with 18,641 stations. Before the 
start of World War II, the company 
was serving 150,000 telephones. On 
VJ-day, approximately 187,000 com- 
pany telephones were being served. 

Acquisition of the Downey telephone 
exchange properties in November, 1946, 
increased the company total by 8,724, 
to about 210,000 stations. Station gains 
have increased steadily since that time, 





and during October reached an al! time 
high of 4,164. Despite these large 
gains, the Associated company stil] has 
on its records a backlog of more than 
42,000 orders being held in the com- 
mercial and plant departments because 
of lack of facilities. 

The number of employes in the com- 
pany has increased in approximate 
proportion to the station growth. Start- 
ing with a personnel of about 650 jy 
1929, the company as of Nov. 15 
ried 2,600 people on its payroll. 

Investment in plant, which was $9. 
703,348 when the Associated company 
was incorporated, stood at $39,390,769 
as of Oct. 31 of this year. 


VV 


Frank Tidd to Manage 
At Maryville, Mo. 

Appointment of Frank Tidd as man- 
ager of the Maryville exchange of the 
United Telephone Co., Kansas City, 
Mo., which took over operations of the 
Nov. 1 (TE- 


59) beer 


Car- 


Nodaway Telephone Co. 
LEPHONY, Nov. 
announced by Carl L. Spaid, president. 


Ze, Pp- has 


W. F. Phares, manager of the Nod- 
away company during the _ two-yea 
process of consolidation of the old 


Hanamo and People’s exchanges, will 
assist Mr. Tidd for the present. 
Mr. Tidd has had 16 


service with the United company, with 


years prior 





COMING 1948 

Minnesota Telephone 

tion, St. Paul Hotel, St. 
Jan. 26, 27 and 28. 


Associa- 
Paul, 


Texas Telephone Association, 


Buccaneer Hotel, Galveston, Mar. 


15, 16 and 17. 
Kentucky Independent  Tele- 
phone Association, Lafayette 


Hotel, Lexington (tentative), Mar. 
24 and 25. 
Nebraska 


tion, Paxton Hotel, Omaha, Mar. 


30 and 3l. 


Telephone  Associa- 


lowa Independent Telephone 
Fort Des 


Hotel, Des Moines, Apr. 6 and 7. 


Association, Moines 


United States Independent Tele- 
phone Executives’ 
Conference, Edgewater Beach 
Hotel, Chicago, Apr. 12 and 13. 


Association 


Ohio Independent 
Association, Neil House 


Columbus, Apr. 20 and 21. 


Telephone 


Hotel, 


Illinois Telephone Association, 





CONVENTIONS 


Indiana Telephone Association. 
Hotel Claypool. Indianapolis, May 
5 and 6. 


Pennsylvania Independent Tele- 
phone Association, Roosevelt 
Hotel, Pittsburgh, May 13 and 14. 


Kansas Telephone Association. 
Jayhawk Hotel. Topeka. May 19 
and 20. 


Wisconsin State Telephone As- 
sociation (no hotel selected). May 
19 and 20. 


New York State Telephone As- 
sociation, Seneca Hotel. Rochester. 
May 26 and 27. 


Rocky Mountain Telephone As- 


sociation (no hotel selected). 


Denver. Sept. 23 and 24. 
United States Independent Tele- 
phone Association, Stevens Hotel, 


Chicago, Oct. 11, 12 and 13. 


Missouri Telephone Association. 








Hotel Pere Marquette, Peoria, Governor Hotel, Jefferson City. 
Apr. 28 and 29. Nov. 15 and 16. 
TELEPHONY 
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ARE WE ACQUAINTED ? 


.. . INDEED We Are—for getting the BEST Tele- 


phone Equipment is our common endeavor. 


We distribute the finest— 


® Cable, Terminal @ Instruments and Meters 
Protectors 


@ Pole Line Hardware 
® Poles and Crossarms 


® Tools ®@ Nicopress Sleeves and 


Tools 
®@ Telephone Drop Wire 


Guy Strand 


® Insulators and Pins 


® Telephone Cable 


Tree Pruning Equipment 


© Write for full information about deliveries and prices 





“The South's leading distrib- 


U N I 0 N ior tcaphane eae 
SUPPLY and Electric Ca 


606 S. MINT ST. 











CHARLOTTE, N. C. 














SYVTRON 


"Portable" 


ELECTRIC HAMMERS 
DRILL— 
CUT and 
CHANNEL in 
Concrete and Masonry 





In 1/10th the time 


it takes you to do 


the same job by 
hand. 
Their powerful! 


3600 blows per min- 


ute save you money 
and time. 


Write for Folder 


SYNTRON CO. 


210 LEXINGTON 








NY 





HOMER CITY, PA. 
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TURNER 
Low Pressure 


FIRE POT 


WITH EXCLUSIVE 


“Carburetor 
Control” 


Cw 


IN PRINCIPLE, DESIGN, 
AND PERFORMANCE 





There are reasons 
a-plenty why this Turner 
No. 275 Fire Pot has 
found such immediate 
and enthusiastic accept- 
ance with users from 
coast to coast! Note especially the “Carburetor Control” 
feature ... the exclusive adjustable air syphoning tube which 
enables the pot to operate at a pressure of only 20 to 30 pounds 
as compared with 40 to 60 pounds for older models. Tube 
can be moved back and forth in the burner . . . permits instant 
balancing of the gas and air mixture by actually syphoning air 
from the outside to meet widely varying fuel and job condi- 
tions. Important because it means more perfect combustion 

.a more intense flame, concentrated at the proper point 
and not distributed over the entire coil . . . eliminates carbon- 
ization .: . insures longer coil life. Turner No. 275 Fire Pot 
will melt 20 pounds of lead in 3 minutes; has fuel capacity of 
9 pints; takes 6” melting pot. For complete details of con- 
struction and operation, write today. 


THE TURNER BRASS WORKS 


SYCAMORE 


iRe_an ois 
1871 
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which he was first employed in 1920 
at Lawrence, Kan. Leaving to purchase 
an exchange at Perry, Kan., he then 
joined United in 1929 and served until 
1945, as manager at Appleton City, 
Mo., Siloam Springs, Ark., and Leba- 
non, Mo. He purchased an exchange in 
Braymer, Mo., that year but sold it in 
1946 to join the Nodaway company as 


construction foreman. ‘ 
Prior to his appointment as man- 

ager, he was a salesman for the Kel- 

logg Switchboard & Supply Co., 


covering Kansas and Colorado. 


Milliger Appointed Manager 
Of Greenville, Tex., Company 
Charles Milliger has been appointed 
manager of the ( Tex.) 
Telephone Co., filling a vacancy that 
has existed since the death of Homer 
Taylor in 19438. A. C. Stuart, of Tex- 
arkana, Tex., the 
pany, announced recently. 


Greenville 


president of com- 

Mr. Milliger has ben associated with 
the telephone business some 20 years 
in central Texas prior to going to Cali- 
fornia three years ago. Previous to his 
central Texas connection he held a 
for the 
Telephone Co. in Texarkana, Tex. 


po- 


sition as auditor Two-States 


Mr. Milliger’s first experience in the 


FAHNESTOCK 
ELECTRIC COMPANY, INC. 


Type 3-A 
Arrester Relay 


BUCKEYE 
TELEPHONE & SUPPLY CO. 


COLUMBUS 6, OHIO 





telephone business dates back to 1906 
when he served in the auditing depart- 
ment of the Missouri, Kansas & Texas 
Telephone Co. in Kansas. He later was 
connected with the Southwestern Bell 
Telephone Co. and several Independent 
companies over the state. 


Vv 


Kellogg in Production on 
Single-Channel Carrier 

Kellogg Switchboard & Supply Co. 
is now in production on the company’s 
new No. 5-A 
system providing facilities for an addi- 


single-channel carrier 


tional conversation over a_ two-wire 


metallic circuit, according to a 


Parsons, 


recent 
announcement made by F. M. 
sales manager. A large backlog of or- 
ders on these copper-saving telephonic 
devices is now being substantially re- 
duced, he said, and deliveries are under 
way. 


Mr. Parsons said that six Independ- 
! 


ent telephone companies already have 
the new Kellogg carriers in service. 


Public 
Indiana 


the 
Corp., Greensburg, Ind.; 


Telephone 


Tele- 


These include 


phone Corp., Seymour, Ind.; 


(Ind.) Telephone Co.; Oregon-Wash- 
ington Telephone Co., Hood River, 
Ore.; Navajo-Apache Telephone Sys- 
tem, Holbrook, Ariz., and the Florida 


satesville 





Fla. 
carrier 

are soon to be installed by the Ceneyg 
Telephone Co., Geneva, Ohio, and the 


Ocala, A ddi- 


Systems 


Telephone Corp., 
tional single-channel 


Nevada Telephone Co., Las 
Mr. 

The Kellogg No. 5-A single- 
carrier system was first approved o 


Southern 
Vegas, Nev., Parsons stated 


anne 


year ago when company engineers su 


cessfully conducted a series of fie] 
test 


various 


installations November, 1{46, | 


types of lines and circuit 
Kellogg officials pointed out that 
the 


systems are so designed that the se 


company’s single-channel carri 


ond channel may be easily added 


required. Equipment to make tl 


tion will be ready for delivery b 
May or early June of 1948. 
Since the single-channel systen 


erates on frequencies above the 


nary voice range of 300 to 300 


used on telephone circuits, the 


interference between simultane: 


| 


versations over the carrie}! 


circuits. Thus the capacity of 


circuit has been doubled witho 
ing to the number of physica 
This is of particular value 

gives additional telephone cit 


spite of today’s long prevailing 


shortage, Mr. said. 


) 
Parsons 


informatior or 


Furthe 





Are you troubled with heavy induction from Rural 
Electrification Lines strung parallel or crossing 
your rural or toll lines? 


While the No. 3-A Arrestor Relay does not elim- 
inate humming and other noises, it will eliminate 
grounded arrestors due to this induction; it is 
standard equipment on all major telephone and 
telegraph systems. 


Write for circular regarding the 3-A arrestor relay. 


TELEPHON! 

















rier system may be secured from the 
Kelloge Switchboard & Supply Co., 
6650 S. Cicero Ave., Chicago 38, Ill. 








Answers to Traffic Questions 
On Page 15 

(1) An operator should never 

be permitted to talk from the 

switchboard when she has a per- 


f ‘dh 


N 


A 
\ sith 


sonal eall. Such calls should be 
¢ referred to the chief operator. If 
the call is of sufficient impor- 
tance, she may relieve the op- 
erator and permit her to talk 


from her telephone or from a 





restroom telephone, if one is pro- 
vided. On less important calls, 


ea ee a a a |. Cuts cable maintenance costs at least two-thirds! 
take a message for the operator 2. Extends life of cable many years! 
amy Se Se. 3. Saves expense of installing new cable! 
(2) The start and finish of " . - 4s 
rice se eel gr Aga 4. Improves "subscribers service'’ because you have less 
time should be entered on the cable trouble! 


toll ticket. 


” 


Cost of ''maintenance spinning" is low! 
Spun cable gives you a "good looking’ plant! 


(3) This information may be 


= 


es furnished after the called station ; . ; 

hen been rung in the prescribed 7. Repairs on spun cable are made easy with the "Little 
e uw 

manner and a “don’t answer” Giant" Slack Puller and Accessory tools, Correctly de- 
report has been given. There is signed maintenance tools do the job quickly and cheaply! 
always a_ possibility that the 
called party may have returned, Platform Clamp 
without the operator’s knowledge. (no wrenches needed) 


(4) All signals should be an- 
swered in the order of theit ayp- 





pearance, 
(5) There are some exceptions, Molded Lead Shield gives you more 
such as messenger calls, appoint protection at pole. 


ment calls, ete. 




















FOR SALE 


For SALE: Generous line clearance 
service at flat mileage rates to speci- 
ieation. Minor maintenance repairs on 
request. Rural goodwill expertly pro- 
moted. American Tree Craft, 607 
Catherine St., Ann Arbor, Mich. 











TRANSMITTERS—Completely Rebuilt—S$.75 
Process includes thorough cleaning, refinishing in tus 
‘rous black lacquer, renewing of granular carbon, 
iroken micas etc., electrodes polished or replaced, and 
me unit perfectly adjusted for best performance New 
'm screws also supplied at no extra charge. 
: REBUILT EQUIPMENT FOR SALE 
S.C. transmitters, for L. B. or C. B., Complete 
= back and new mouthpiece - rr FF 
— Elec. handset transmitters, 5 C | 1.00 ea 
elogg No. 22 L. B. or C. B. transmitters 

i 


Ken hew mouthpiece, less back pase 45 ea 
wa No. 4! receivers with new shell and 
Kellogg No edaes 


Kd cord sae ees a ce errr 
woes No. 75 all steel extension bell boxes 
100 0 ringer.... 3.25 ea. 


| receivers with repolished shell 
l 


Cook No 7: mA { . . e* -° “#e 
— m tor strip com- 

plete with *. in frame protectc c : ; 

ber strip —_ ae a _— etn. Little Giant Slack Puller with new ratchet handle pulls Hand-Line Bock 

hE AL desk stand, complete with ‘in slack quickly, makes repairs easy. (no wrenches needed) 

65069666500 006062080088 08 eee . ea. 

Kellogg dess Stands complete........ 5.00 ea. . ° . . . 
We iso stock new cords of ail types, Your jobber will help you plan for maintenance spinning. 
rece shelis, caps, mouthpieces, etc. 


WRITE YOUR NEEDS 


REBUILT ELECTRIC. EQUIPMENT CABLE SPINNING EQUIPMENT COMPANY 


04 WEST yr - Toes 8, HLL. TOPEKA, KANSAS 


EDW. ©. STOEFFHAAS, JR., Gen. Mor. 
veteran Owned and Operated 


JON'BDECEMBER 6, 1947 ‘ 












































FOR SALE 


CARRIER AND TELETYPE 
EQUIPMENT FOR SALE 


Packaged Type C, terminals and re- 
peaters; voice frequency telegraph; 
EE-101-A two-channel voice frequency 
ringers; EE-100 single-channel voice 
frequency ringers; conventional 
1000/20 cycle ringer oscillator; Type 
H, and H-1, terminals and repeaters; 
CF-2-B, four-channel voice frequency 
telegraph and four-channel carrier 
telephone with pilot channel. New and 
reconditioned teletyne equipment as 
follows: Model 14, 15, 19; Model 14 
perforators, reperforators and typing 
reperforators, complete with tables, 
rectifiers, line units, ete. Also stand- 
ard type common battery telephones, 
switchboards, wire, etc. Your inquiries 
and requirements invited. Prices unbe- 
lievably reasonable. Write Railway 
Communications, Inc., Box 1783, State 
Fair Grounds, Lincoln, Neb. 











dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











Cedar Poles 
MACGILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
*® * 
Northern White and Western Red 
Cedar Poles—Piain or Butt-Treated 








ATLANTIC 
Creosoting Co., Inc., 17 Battery Pl., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, III. 

















POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








Forest Products Treating Co., 824 Pit- 
tock Block, Portland, Ore.—Douglas Fir 
and Lodgepole Pine Poles Pressure 
Treated at Laramie, Wvyo., and The 
Dalles, Ore. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles, Plain or butt-treated. 








Wood Products Co., American Bank 
Bidg., Portland, Ore.—Creosoted Douglas 
Fir, Larch, and Lodgepole Pine Poles. 








FOR SALE 





For SALE: Telephone exchange with 
430 subscribers in town of over 900 
population. Write LaBelle Telephone 
Co., LaBelle, Mo. 


For SALE: 40—new W. E. Comb. 
telephones No. 302BW-3 @ $22.50 ea. 
50—used W. E. Comb. telephones No. 
302 AW-3, very good condition, @ 
$15.00 ea. 19—new W. E. No. 684C 
subscriber sets less ringers to be used 
at extension stations @ $4.90 ea. Im- 
mediate Delivery. Write Public Service 
Telephone Co. of Montrose, Montrose, 
Mich. 


For SALE: 


5—One position Western Electric 
1240-B switchboards. Each switch- 

board is equipped with 165 lines, 15 

cord circuits and wall main distrib- 

uting frame. 

3—Two position Western Electric 
1240-B magneto switchboards. Each 
position is equipped with 165 lines, 
15 cord circuits and wall main dis- 
tributing frame. 

The above switchboards will remain 
in service in southeastern Nebraska 
for approximately 60 to 90 days and if 
you desire to inspect the boards while 
in service, we will furnish you the 
exact locations. 

For prices and further information, 
write THE LINCOLN TELEPHONE 
AND TELEGRAPH COMPANY, Su- 
pervisor of Supplies, P. O. Box No. 
633, Lincoln 1, Neb. 


UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK — MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 











ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 














CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST in 


231 S. LA SALLE ST., CHICAGO 4 














DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
TOLEDO, OHIO 








TELEPHONE 
CABLE 


Unused — Good 


@ 150,000 ft. lead covered, 26 
pair, No. 26 A.W.G., pulp insu- 
lated, approx. 0.57"" O.D., Mfg. 
ww. 2. Co. 


@ 1,700,000 ft. rubber covered, 5 

pair, No. 19 A.W.G., solid tinned 
(R.1. Cond. 1500 
In 2500 ft. lengths 
Weight 400 
Ibs., approx. 2" O.D. Price 3c 
per ft. F.O.B. Boston. 


copper cond. 
RMS test). 


on D R—7 reels. 


WIRE, PHONE, WRITE 


“(Subject to prior sale) 


J. L. CUNNINGHAM CO. 


23 Vale St., Roxbury 19, Mass. 
Phone: Highlands 5-3139 








INDUSTRIAL SPECIALTIES 
distributor of 


*Telephone Wire *Joslyn Pole Line 





*Telephone Cords Materials 
*Line Wire *Telephone Parts, 
*Crossarms Supplies 


153 Water Street, New York 7, N. Y. 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 














MANFRED K. TOEPPEN 


Engineer 






Consultation ®@ Investigation 
Reports 


261 Broadway, New York 7, N. ¥. 


——— 







































TELEPHONE LINE CLEARANCE 
SPECIALISTS 

















FREE ESTIMATES 
NATIONAL TREE SURGERY CO. 


MILLERSBURG. OHIO 






































TRANSMITTERS 


Completely Rebuilt $0.60 black 
Process includes — New granular carbon, 
baked enamel fronts. Unit perfectly adjusted. vi 
We specialize in rebuilding of transmitters, -_ 
ators, receivers and ringers. Workmanship 0¥ 


see’ CLARK-JARVIS 


TELEPHONE EQUIPMENT co. 
Clark-Jarvis Bidg., 7367-69 N. Clark St. 
Chicago 26, Illinois 
ow 
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